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Subject : Banking, Financial Services and Insurance (HR)
g ; 390 | [ qut : 100
Time : 3 hours ] { Maximum Marks : 100
Fdr : () avit e st ¥
Instructions : All questions are compulsory.

(i) W iR 1 TGS W ¥ 1 T wve- () wd wve-(F) §) v
| § 5 T § A9 T WA W 1 I R
Question No. 1 is an objective type question. It has Part-(A) and
Part-(B). Each part carries 5 questions and 1 mark is allotted to each
question.

(iii) T FAF 2 q 6 7k AfEEIAE W €1 TEH T W 2 3w aafea
#) (S AN HAfuwae UK€ 30 v 1)
Question Nos. 2 to 6 are very short answer type questions. Each
question carries 2 marks. (Maximum word-limit of answer is
30 words.)

(iv) TEHHI® 7 ¥ 11 % ferEETd we ¥ | TEE U W 3 35 i
#| (I N Afuewran - 50 = ¥ 1)
Question Nos. 7 to 11 are very short answer type questions. Each

question carries 3 marks. {Maximum word-limit of answer is
50 words.)
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(v)

(vi)

{(vii)

[2]

TR I 12 W 18 TF TSI T § 1 TAF Y W 4 3% &t
€| (S| F sHfuswhan we-dm 700 vt ¥ 1)

Question Nos. 12 to 18 are short answer type questions. Each
question carries 4 marks. (Maximum word-limit of answer is
100 words.)

T HHF 19 | 23 0% AeS909 W § | vAF Y97 A avafe frwew
1 TIF W W 5 3 ot €| (ST sifman w-dm 750 v
4]

Question Nos. 19 to 23 are long answer type questions. Each question
has an internal choice. Each question carries 5 marks. (Maximum
word-limit of answer is /50 words.)

T HHIF 24 T 25 T WA 1 90w T F stiafen faeeg 2
ToF W W 6 3% Aafed €1 (IW # sifswan wee-grar 200 v
?1)

Question Nos. 24 and 25 are short answer type questions. Each
question has an internal choice. Each question carries 6 marks.
(Maximum word-limit of answer is 200 words.)

-1

WUE - (37) / Part - (A)
(Y% T 1 SF F )

(Each question carries 1 mark)

(31) wEt famre g TefE [1x5=5]

(A) Choose and write the correct option :

(/) SEBI &1 ®rq % g3 ?

(37)
(%)
(9)
(7)

1982
1949
1992
1934

When was SEBI established?

(a)
(b)
(c)
(d)

1982
1949
1992
1934
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(iif)

(31
AMC SFIqUAH 1R ?
(37) @ Fierie vl
(7) T A HE
(7) @ wefma st
(7) T §a T
What is the full form of AMC ?

(@) Asset Management Company
(b) Asset Manage Company

(¢) Asset Material Company

(d) None of these

CGTMSE 31 % 3fafa o &t sifuaraq Tfit —— g T9a ¥

(371 100 (= 50

(¥ 200 (?) 150

The maximum loan amount under the CGTMSE Scheme s lakh.

(@) 100 () 50
(¢) 200 (d) 150

(iv) TageTE e &% — fmia 2 €

(37) T (¥) wHENE
(@) I G (3) s ot
____are producers of mutual fund.

(a) Broker (b) Sponsor

(¢) Shareholder (d) All of the above

(v) WU SH o A ] O FE g8 2

(37) 15 3FT, 2014 () 14 3WTE, 2014

(¥) 28 3FTE, 2014 (3) T Y6 T
When was the Prime Minister Jan Dhan Yojna started?
(@) 15 August, 2014 (b) 14 August, 2014

(¢) 28 August, 2014 (d) None of these
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(=) fe o = 9fd F -

(B)
()

(i)

(iif)

(iv)

v)

Fill in the blanks :

|1 1972 F 9RE & Fria forfeas SR g wu B F forg W
wRer ot e gro sifieftr w9 @ wm fiwar a1

For lending by the Commercial Banks operating in India in

1972 ___ has been officially clarified by the Reserve Bank of India.

Wt el s A P w5t sreeriar w1 st % fog
Tordt faeror &1 sw=im &t

Future __use financial statements to assess the feasibility of
investing in a business.

ST WA A T wE R

The Consumer Protection Actisa law.

A 3R IuR fe MU o Y gran ghfvaa w1 & fow sfm 9
Yk R

Advances to ensure the security of income and lending funds
___needed.

WRd # Wt Sl % fore =maw ooft vate sqom g frifa
form ma #)

[1%5=5]

The minimum capital adequacy ratio for all banks in India is set by .

it SR =7 ot Y
Define Equity Market.

Hard w1 oef = R 2

What is the meaning of Services?

NPA 1 & ?
What is NPA ?

Tfet v o e w0

What do you mean by Nominee?

Wifem ford Fa 2
What is called Risk ?

Hufa =1 oRsfira o e i R =) fafiae
Define Property and write three types of property.

[2]

(2]

[2]

[2]

[2]

(3]
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we-12

e -13

w-14

5]
A2 ATk ST G 341 & ? fafEm)

What is an out of order account? Write.

i F e F ot 1 faf@a)

Write the role of the witness in banks.

fafram faa-fr & 91 geaa w4 € 2 fafan)
Write down in which areas the regulation helps.
Yo TH T & ? TR A YA F TR

What is service enterprise? Write its three ventures.

fairg faauil ¥ 2 & WE Hif9 !

Explain the components of financial statements.

arerar
OR

Teitera S UWIfad A 9T I S THARY |

Explain the factors affecting entrepreneurship.

TP 3 e ARl
Explain National Equity Fund.

3rerar
OR
adum wfcafy S Rowrg W o dufvdl % ot @ S ¥ 2 TE
ot & FH | FHH TR IR &)
What is the difference between current assets and non-current or
immovable assets ? Give at least four examples of each category.

el Y ST =R 3 faw ¥ fag S-S @ i e e
TS E?

What are the challenges an enterprise faces for the development of
his own business?

Heqr
OR
el ShfEw T & 2 ¥ § e shfEw & YRR o HEY § el
What is liquidity risk ? Briefly describe the types of liquidity risk in
the bank.

13]
31
13]
131

[4]

(4]

[4]
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UFt-15

W T-16

U -17

UFt-18

[6]
F9 1} ? K AR & 9K wE] w fafge) (4]

What is loan? Write four functions of loan market.

srerar
OR

A Hfyeet * fafim =l =) ww #ifw

Write various stages of venture capital.

W:ﬁaﬁmﬁmtmwmﬁﬁml [4]

Write eligible projects to support the national equity fund.

srerar
OR

] SHAIE Y I F Wy artera afrg
Classify the current liabilities with example.
et el oii fr sraterl § wew feaw ¥ wee W fafa [4]

Write the importance of Customer Day in bank branches and control offices.

3rerqr
OR

Frafafas w o fafan
(37) uiEemeTs Sifeg (%) wfee S difag
() fewiee Sifaq (%) = wf@q

Write notes on the following :
(@) Operation risk (b) Credit spread risk
(¢) Default risk (d) Creditrisk

Frefafea w vra fafay : [4]
(37) fafmion z=m (%) q3Tm

Write notes on the following :

(@) Manufacturing Enterprises (b) Service Enterprises

Hqr
OR
31 9R AR F1 9uig Sy s siwta S deue ¥ wEieg B
Rerahreral ot fraer foan s € |
Describe the four categories under which complaints are resolved in
the office of the banking ombudsman,
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W -20
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we-22

[7]
MSME %11 & ? MSME % dsftTm & v @ 1 fef@a) [5]

What is MSME ? Write down the major benefits of registration of
MSME.

arerar
OR
qem, T T e IO O Tl g 3 afen forr o o off
ot € 2 |
What roles do micro, small and medium enterprises play in the
greater development of a developing nation ?

YA AR g Fdwa i faean & W Hif) [5]

Explain in detail the Prime Minister’s employment generation
programme.

srerar
OR

T e 1S 7T & 73U Y@ I W I R fafag

What is Kisan Credit Card ? Write down its main purpose and
eligibility.
e a7 ¥ 2§ T U d F @ # fafaa) [5]

What is customer service 7 Write the benefits of efficient customer
service in the bank.

7y
OR

21 20 I WEF Yl W e FA - faw fEg T 9 e
T TR -
List five steps taken by banks to improve their customer service.
Fmie gfaw F fawar § sweEe | [5]

Explain the nomination facility in detail.

arerar
| OR
< T 1 frdrwaned! W wira e fafaa

Write a short note on characteristics of stress assets.
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W¥-24

Ue-25

(8]

T R & w1t wwi & o F dew F g R w0 w9
Hfshan =1 oA wifey .
Prepare a list regarding the distribution of the contents for deceased

tenants locker.

3rerqT
OR
AT T 8 ] arafy % e st % g @ Freer ¥ fg v =1 W
A TS HY gt TE
List the documents to be obtained for settling the claims of the person
for a minimum period of one year.

S T R} ? 9 I9E H faear @ fafag

What is Demat Account ? Elaborate its usages.

rerar
OR

TS % WY el F AA- Fordransil @ forfa

(&) SMF (TH.UH.T%.)

() AMC(T )

Write down three characteristics of each with definition :
(@) SMF

() AMC

YT %S (Mutual Fund) w%?mmﬁmﬁml
What is Mutual Fund? Write its benefits.

3rerar
OR

He Wil ReHe FaR 0 F wae # fafay

Write the advantages of creating a Fund Flow Statement.

[5]

[6]

6]
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