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Instructions : All questions are compulsory.
(i) v a1 H F wam ¥ () sgfasedia vy au (9) fas = #
i Wi

Question No. 1 contains two parts. (A) Multiple choice questions
and (B) Fill in the blanks.

(i) weA-T ©: Todl ¥ fawifem ¥
Question paper is divided into six parts.
(jv) TAIIER 4, 5T 6 af are wet § fammey fxg e ¥

Options for questions having 4, 5 and 6 marks have been given as per

rule.

(v) Y- H W 25 WE T

In question paper, total numbers of question are 235.
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@Ug - () / Part - (A)
(YAF 9¥ 1 SiF )

(Each question carries 1 mark)

( 31) wet T 7wt foafgu [1x5=5]

(A) Choose and write the correct option :

() QI IR F1d A F weg ww d

(37 gfaurrs (3) rgfausH®

(9) A9 (?) o =mgm 9y

Retail Research helps to make the work

(a) comfortable (6) un-comfortable

(¢) measurable (d) un-measurable
(i) FRARNTFeTA T aTad?

(31 wufa (3 wfaes

(&) @ () w4

Inventories can be considered as

(a) asset (b) liabilities

(c) profit (d) loss

(iif) ﬁwﬁﬁaﬁwﬁgﬁ%aﬁam#aﬁqﬂaﬁnﬁaﬁ
wefig #a ¥
(37) werw (7) wfae
(%) ot damem (3) it weiv
The short distance movement of material between two or more
points refers to

(a) warehousing (b) transportation
(¢) material handling (d) material management
(iv) siEen @ s =fe <) T IR} SR Jans Y, U Wy AT
(3 TH (F) g fagan
(®) =t () fmfar

The last person in the chain who sales his products and services
to the customers :

(@) Agent (b) Retailer
(¢) Dealer (d) Manufacturer
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V) aﬁa-wﬁaﬁﬁﬁﬁaﬂﬁ%mw@%aﬁmﬁmt?

(a7) o (= woel
(§) qomEd anwlt (7) Wi 3R A9 SR
Health Board permission is required for selling the :
(a) flowers (b) fish
(c) decorative material (d) meat and meat products
(&) faa T+t g wifg ' [1x5=5]

(B) Fill in the blanks :
() Ve WS TR =g A, I __mwaﬁmmﬁ?ﬂtl

Every organization whether big or small needs an structure.

(i) Tt e & STAR W mmﬁmmﬁgtmmﬁ?ﬂtl
Private security generally covers security of __ property and
information.

(iif) WO uﬁﬁqﬁdﬁwﬁmmﬁmﬁmwh
Right _ , at the right price in the right place is called SCM.

(iv) gfd mwwﬁmﬁm%ﬁm o a faf= wfarft
wite a1 ¥

In SCM, there are various part1c1pants involved from
production level to ___ level.

(v) OEE WA e fi wam ¥

The main objective of accounting is to keep a record of ___
transaction.

-(®|) / Part-(B)
(% W 2 3% 1 & | st wR-HE 30 9)
(Each question carries 2 marks. Maximum word-limit 30 words)

o wHfa 7T} ? [2]
What is Retai! Strategy ?

CCTV ¥ &1 71 ST T € 2 [2]
What is the use of CCTV camera ?

et e wm e ¥ 2 2]

What is celebrity display?
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[4]
SR Toerwr § SraAeNfEn § 0w wed # 2
What do you mean by Downloading in product delivery ?

sé’zﬂﬁaﬁzﬁgmaﬂmwww%?

What is the meaning of safety needs in event management ?

@UE - (W) / Part - (C)
(mmsaﬁmw%nafmqw—xﬁm 50 )

(Each question carries 3 marks. Maximum word-limit 50 words)

QRO A o % farfoa i # 2

How to develop Retail Strategy ?

SIRT % WeIAT ¥ v Fr iy & 2
What do you mean by display of products ?
-Refam an g2

What is E-Retailing ?

TR I WOt § 39T 2 1y & 2

‘What do you mean by cash-less system ?

SRt sj@en yev % e a fafag
Write three advantages of SCM.

@UE - (T) / Part - (D)
(9F W9 4 % H & | A w-wiy 80 W)

(Each question carries 4 marks. Maximum word-limit 80 words)

ﬁwmmﬁwrﬁmmﬁmﬁmah—ﬁt?

What are the factors which affect organisational environment?

arerar
OR

QI SFET H syl fafy & onil =) wwmmy

Write the benefits of observation method in Retail Research.

12]

[2]

[3]

(3]

[3]

[31

(3]

[4]
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[5]

AR frerd Wt % ¥ ¥ 2 TEee) (4]
What are the types of Inventory ? Explain.

sraqar
OR

T v yonel ¥ Ik N wAn

What are the objectives of Inventory Management System?

A Frdao % 70& A TR [4]

What are the methods of Inventory Control ? Explain.

sraqar
OR

A Tg-EmE % AW § I R e ¥ 2
What do you understand by benefits of Inventory maintenance?

e wednit & s ol frdmfed i a Fif) (4]

Describe the duties and responsibilities of security associate.

sraqar
OR

e mE & yEnl B whiga Hwe)
Classify the types of security guard.

e faed wedntt ¥ St = e [4]
What are the objectives of Retail sales associate ? Explain.

AT

OR
Tg-TamE YA & e FA-AA A E?

Which are the objectives of Maintenance Management ?

Fria yaee ¥ fedt oft ww fagiEl =t saren W) [4]

Explain any four principles of Event Management.

AT
OR

fafir=r wR % wRwH ® =S Hif
Explain the different types of events.
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WIT-18

We-19

ReT-20

W -21

[6]
fafir= v & g i samem wifm [4]

Explain different types of Accounting.

rerar
OR

m%awmamﬁaﬁm.

Explain two advantages and two limitations of Accounting.

@UT - (3) / Part - (E)
(Y% W99 5 31 o ¥ | sifrsan wee-gimy 130 7=)

(Each question carries S marks. Maximum word-limit 730 words)

e TS F9ER F w9 F) =qren wifw) [51

Discuss the forms of customer buying behaviour.

e
OR

SWOT fagersw & o9 7 gy § 2
What do you mean by SWOT analysis ?

ﬁawﬁwﬁiﬁwﬁﬁwﬁml [5]

Explain in detail the role of Inventory supervisors.

arergr
OR
ﬁﬁwﬁw%ﬁfwaﬂ%ﬁq—ﬁﬁﬁ%‘?

Which are the different methods of Inventory Planning?

mﬁ%m&h%mmm%mﬁﬁﬁwﬁfmwmm%?
AT [5]
Which types of Merchandising rules followed while display of
products ? Explain,

3rerar

OR
mﬁﬁmﬁﬁﬁﬁaﬂﬁ%aﬂﬁﬁwﬁhu

What are the ways to deliver products to customer ? Explain.
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Uv-23

wyt-24

Uyi-25

[7]
-faqom 3 7C’s 0 ¥ ? fawan 4 fafEw [5]
What are the 7C’s of E-Marketing? Explain in detail.

oA
OR

S_faqum al artafies faaum % == AT <l TIE FfA
Classify difference between E-Marketing and traditional Marketing.

qmﬁrﬁmﬁ%ﬁqé—ﬁ%ﬁh%maﬂwﬁﬁw%?mt [5]
What are the advantages and disadvantages of E-retailing for
retailers ? Explain.

srerar
OR

Yefrarhfsn % o ol T+t vewr Hifs)

Identify the advantages and disadvantages of telemarketing.

@ug - (W) / Part - (F)
(TE T 6 3 w1 & | rfehan TER-EIHl 780 W)

(Each question catries 6 marks. Maximum word-limit /80 words)
e iR B ¥ sfwrtn -8 ST i § 2 e (6]
What are the equipments included under security and surveillance ? Write

T
OR

mﬂﬁﬁiﬂw%mﬁaﬁaﬂiﬁﬁmﬁﬁaﬁmﬁmn

Explain the duties and responsibilities of house-keeping supervisor.

oy sjaen yeive ¥ fagia @ E 2w (6]

What are the principles of SCM? Explain.

rgar
OR

syl mﬁm%wﬁmmaﬁaﬁﬁﬁnﬁml

Write the basic components included in the steps of SCM in detail.
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