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Note : All questions are compulsory.
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Instruction : Question Nos. 1 to 8 are objective type questions. Each question
carries | mark. Question Nos. 1 to 4 are Multiple choice questions and
Question Nos. 5 to 8 are Answer in 1 word/sentence type questions.

wEt fasew g fafay :

Choose and write the correct alternative :

q¥A-1  SI99E ¥ ST SaE & fea i o favea R R 2 [1]

(3n 4 (% 3
(®) 2 (D S
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[2]
In how many types the external environment of business is divided?
(@) 4
(6) 3
(c) 2
@ 5
Haran fashey %1 =97 forg wt emuifa S & 2
(3N yatgem
(7) wrifafa
(%) Taverew a e ’
() #ifa

Selection of best alternative is based on :
(a) forecasting

(b) strategy

(c) analysis and evaluation

(d) policy

e A | FF-1 Fra=m a6 a0
(37) g R FrE==

(%) = fasm

(@) <«

(%) cusrR frgsm

Out of the following, which is not a technique of control ?
(@) Exceptional control

() Budgetary control

(¢) Cost control

(d) Punishable control

(1]

[1]
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[3]
U4 Tra wSRE R € [1]
(37) WES Hfee
() @rraH FH
(@) sra-ggfe
() N FHA
The objective of sales is to :
(a) satisfy consumers
(b) reduce cost

(c) self-satisfaction

(d) earn profits

et gl & I 1 IR/AE 1 AN
Answer the following questions in 1 word/sentence :
Uy-5 e wfas § w5t fafy @ aeE &1 I e e €2 [1]

“Planning is a method or technique of looking ahead.” Who said

this statement?

UyA-6 il ah SNife SRE R ? [1]
What is the last objective of recruitment ?

Sy S fEe T R E 2 1]
How many types of motivation are there?

w8 o whEa ¥ arafas Frsied F o e F e ? [1]

In controlling process, actual performance is compared with

whom?
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(@uz-9)
(Section - B)
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Instruction : Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.

-9 “yeiy uw arfsla i 1" v Fif [3]

“Management is an acquired talent.” Explain.

UET-10 AU SIEERW F AT W §9E vea 2 6 g % we
Hifeg | [1+1+]1=3]
What is the effect of political environment on business? Explain in
three points.

U¥-11 9l & oTafie Bdl Y G9EET (1 @9) | [1+]1+1=3]
Explain the internal sources of recruitment (any three).

U-12  fo=fig ey & @i @ Sy fafau [1+1+1=3]
Write any three objectives of Financial Management.

UH-13 TR 99N @i i o fardwand fafag [1+1+1=3]

Write any three characteristics of Money Market.

(@vs-q)
(Section-C)
Ader (i) T A 14 W 19 0 TYSHHY T & | WelF T4 W 4 o sifen &)
IW Hl Afteran wR-H 75 v &1 UAGF ¥ T U i fwew
2

Instruction : Question Nos. 14 to 19 are short answer type questions. Each question
carries 4 marks. Maximum word-limit of answer is 75 words. Each
question has an internal choice.

w-14 s i i ww fafiet fafa) [1+1+1+1=4]

Write any four methods of control.
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UeT-15

eT-16

9eT-17

WT-18

[S]

arerar
OR
firisror Y #rd =R fasreand fafa)

Write any four characteristics of control. -

Bl % 9R e fafan) [1+1+1+1=4]
Write four objectives of SEBI.

3rerar
OR

IR HISR & IR FHAl S AR HIFC |

Explain four functions of Share Market.

JuIE A & sTavas e fafay (3 a7 | [1+1+1+1=4]

Write essential elements of an Effective Advertisement (any four).

srerar
OR

faqum & *E 9r = fafau)

Write any four functions of Marketing.

Sviverar e sAfufem & wwrfa faedl 9n fiera % e fafae)
[1+1+1+1=4]
Write any four grounds for complaint under the Consumer Protection Act.

Hear
OR

SqurEar Tegu Afufam ¥ sl soiieasl it soe il <) tea
= fafaw )

Write any four reliefs available to consumers under the Consumer
Protection Act.

T W g wfaoiea ey & fagr<l & THERe (P w1 [1+1+1+1=4]

Discuss the Principles of Management formulated by Henri Fayol
(any four).
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reqr
OR

R g wiamifea ey & fagrl o 99y (F18 970 |

Discuss the Principles of Management formulated by Taylor (any four).

Uea-19 ¥l 3R w9 H 9N I fafag) [1+]+1+]1=4]
Write four differences between Recruitment and Selection.

3rear
OR

Targror ik witmeror % =R 3w fafEaw)
Write four differences between Teaching (education) and Training.
(@ue-T)
(Section-D)

Adr : (iv) T WA 20 § 22 9% SHIWHE T § | TOF Y W 5 3w sfed
T I F AT wK-TH 700 T ¥ | TS T W Itiafiw fawey
?l

Instruction : Question Nos. 20 to 22 are long answer type questions. Each question
carries 5 marks. Maximum word-limit of answer is /00 words. Each

question has an internal choice.

wyA-20 v w1 i qew fafau) [1+1+1+1+1=5]

Write five importances of Directing.

arerar
OR

fargf uiw e R = gazmE

Explain any five Monetary Motivations.

qya-21 e Yot Y gunfaa w6 9 wew s-wE @ § (9% gie) 2 [1+14+ 14 1+1=5]
Which are the factors influencing Working Capital (any five)?
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[7]

arerar
OR
it sft ) wonferm e 9 TRl oie well &t e i)

Explain any five factors affecting Fixed Capital.

WH-22 W % Ui @ fafay) [141+1+1+1=5]
Write five functions of Management.
Hyaqr
OR
&=y T g9 Hd fafau)
Write five limitations of Management.
(@vusg-3)
(Section-E)
Fder s (v) W wHiE 23 Q 25 O SEEEia g ¥ | T T W 6 I i
¥ I F sAfusman ws2-dim 750 v=g } |y 9 A Aiafw famew
(4
Instruction : Question Nos. 23 to 25 are long answer type questions. Each question

carries 6 marks. Maximum word-limit of answer is /50 words. Each
question has an internal choice.

w9T-23  fas=ietor & oy fafau (& ) | [1+1+1+1+1+1=6]

Write advantages of Decentrahsation (any six).

Haqr
OR

g e | F vE ¥ ? 79 S8 IR o fafEw) [2+1+1+1+1=6]
What is meant by Informal Organization? Write its any four advantages.

UvT-24  IYEEEE & TRl ©: sifusil St saren S [1+]1+1+1+1+1=6]

Explain any six rights of Consumers.

arerar
OR
I ST % TRl ©: sl @ e S|

Explain any six functions of Consumer Organizations.
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(8]
frirem it FE ©: fadwand fafaa)

Write any six characteristics of Planning.

areEar
OR

T & %% ©: 9gw™ fafau)

Write any six importances of planning.

----------

[1+1+1+1+1+1=6]
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