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TS 1 : G ShivTA

Unit 1 : Communication Skill

1 3feh 9T U7 (1 mark questions)

e o & wt foene gew o

Select the correct option from the following :

1. 91 O @ i 91 Hifaes 9= s 3eTeT 8-

a. GHE YA b. 9 w
c. 3 HA d. ®F &I
Which of the following is an example of verbal communication-
a. Newspaper b. Letter
c. E-mail d. Phone call

2. Miftger = & foTu 26 fore YemTT o STsat SRl SUINT AT R
a. TATeof b. 9l
c. ohr1ohl d. 3158 ST

Ié Which type of word we should use in verbal communication. ((Ag!ﬁ)

a. Acronyms b. Simple
c. Technical d. Jargons

3. TTH O ShIF T A R ST T R
a. ST STeT b. IREARER ST
c. Torter aren d. AT ST

Which of the following is not a common communication barrier.
a. Linguistic barrier b. Interpersonal barrier

s | c. Financial barrier d. Organisational barrier



2 37k aTet I9T (2 marks questions)

1. IR FTR?
=

What is communication?
2. Hifges G =T 82
What 1s verbal communication?

3. faftad e 22

What is written communication?

4. oI EER AT R?
What 1s visual communication?

What is nonverbal communication?
6. THTST TR T &7

What is effective communication?
7. TR T R?

What is sentence?

; ((g)) 5



ThTS 2 : TS oA
Unit 2 : Self Management Skills
*, 5

1 37eh 9TeT U127 (1 mark questions)

e & 9wt forhew ge foTae-

Select the correct option from the following-

1. JEERTCITH L o fTT shet Hewie shiT foher et 26t ST 22

a. JAMIH b. T
c. Sfceaet d. drehd
What kind of motivation is working hard to get a reward? w
a. Internal b. Valuation
c. Competition d. strength
2. T o o0 T wifeae o e e 2
a. JAMIH b. ST
c. Torg o d. $1H | 1S T2

Which of the following is not a type of motivation?
a. Internal b. External

()
o
@ c. Self-motivation d. None of the above é’

3. &Y fordd TR Bid 82

a. ITUTEY b. STt
c. WAy d. 3UTRk | | 1S Tl
How many types of goals are there?
a. Short term b. Long term
c. Mid term d. none of the above
',.p(%'
S

10
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? Unit 3 : Information & Communication Technology Skill
w

1 37eh 91T U127 (1 mark questions)

= o & vt foene gew Tt

Select the correct option from the following :

1. HTSE T ST ford Tl o ToTw T fomam STar?

a. HFFT TN L o foTy b. B
c. Uge ot d. 31T§=frcr
Which of the following task to become performed with mouth?
a. Turn on computer b. Hover w
c. Right click d. Drag Drop
2. It T T TR FHolt AT &2
a. Ctrl+V b. Ctrl+X
c. Ctrl+C d. Ctrl+K

What is the shortcut key of copy?

a. Ctrl+V b. Ctrl+X
c. Cul+C d. Ctrl+K
.@ e o fore Freet THATH 41 27 fléf)f’
a. .jpg b. .txl
c. .txt d. .txx
3. frefaRad & & 9 1 S sl ol ST Hetelt § e FETdT 82

a. HHATEH Je b. IEH
C. @TTFTEVTHQ d. O Iy
Which of the following traps young children into inappropriate relationships?
a. Online Predator b. Virus

P )

P 2 c. Trojan horse d. Anti-virus

1



2 3k ATt I9T (2 marks questions)

? 1. OT3q fre sea &2
\ID

What is mouse?

2. GagH T =T R?
What is key?

3. GO foR¥ FEd &7
What is punctuation?

4. SHIT FTE?
What is backup?

5. TTERR fordl gd 82 ep
What is hardware?

6. GTFeITT fohd Fhaa &9

What is software?

7. S 1 WTE HEl ForaT STt 82

How to start computer?

4 37k ITet I9T (4 marks questions)

()
al 1. g e % wide 3 o STt | AF
Describe about the parts of computer system.
2. ITITE | 3T AT qHEI &2
What do you understand by BIOS?

[N

3. IS o HRT il ohl AT L |

Describe about function keys in keyboard.

12



5 3feh AT T2 (5 marks questions)

1. Uk BTZed B Toha Joh o SO &1 Gohd 87

How many types of operations can occur in a file?

2. SO JTH AT BT 87 AT fehcl Foh o BId &7
What are computer threats? How many types are there?
3. 9TRE UE UERIE Sl GHeTsT |

Explain virus and antivirus.
6 37k ATt I2T (6 marks questions)

1. 370 ST oAl GReT o foTq, ferfsre client o s 4 forfeg |
Write about different ways to protect your data.
2. SIS hl Y& o oA FT-aT AT =1ee?

What should be done for computer security?

3. B3 T BIdT 22 BIed o fshue st 29

What is file? How to create a file?

13
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THRTE 4 ; ATSETET HIITA

Unit 4 : Entrepreneurial Skill
1 37eh 9T I27 (1 mark questions)

T AT %\!ﬁ‘ (Choose true or false.)
1. JTHt ST H iRl 9aT o Tohd &2
Entrepreneurs can create jobs in the market?
2. T GHTST o Tl SR i 22
Are entrepreneurs responsible towards the society?

3. AT et &1 7 82

farsightedness is a quality of an entrepreneur?

2 3feh ATt I2T (2 marks questions)

1. STt I B
Who are entrepreneurs?

2. T U IFHT o 3l 0T fAfae |

Write two qualities of a successful entrepreneur?

3. TSR fhe e 29

What is self-employment?

14
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ThTS 5 : A I
?\-9 Unit 5 : Green SKkill

3 3R 9T T27 (3 mark questions)

1. gdd o™ =T 2 39k Agcd THeSy|

What is sustainable development? explain its importance.

2. Td forehmer § AT fohegl o1 Wikt st <roi o |

Describe any three of our roles in sustainable development.

3. Gdd [T o JidTd AT Il &1 o oL H ford)

Write about the goals that come under sustainable development.

; ((g» 5
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TS 6 : TEfTeeT sxaTasientuT

Unit 6 : Digital Documentation

1 37eh 9T I27 (1 mark questions)

1. TS H WA I fordT Shiemist 3uctsy 272

How many categories are available in writer ?

a.6 b. 4 c.8 d.>5

N [a

2. T W15 Tohde diieh ¥ ST ST 9ehdT 27

In how many ways can a custom style be created?

a.3 b. 4 c.2 d.5 w
3. HECH EIEd ! fF adieh O SHMRIT ST 9ehdT 272
a. Trciae fafyr b. ST R S fafer
¢. SULH THT d. 19 9 HI3 A
Custom styles can be created in the following ways?
a. Selection method b. Drag and drop method
c. Both of the above d. None of these
()
2 3feh ATt I2T (2 marks questions) M

1. Twie fort shed 29

What is a template?

2. SragHe N ot § 319 1 JHd 82
What do you understand by document review?

3. e LU ford hEd &2

What is text wrapping?

16



3 3k AT I2T (3 mark questions)

? 1. 7 3R S Tl O 30 8 38 L 87
\ID

How to insert an image using the drag and drop method?

2. SHST I hiY fohd JeRTX TR STTaT 27

How is an image cropped?

3. IS IATH hed T 87 THhI SATTLIHAT HIT Tt &2

What is a table of contents? Why is it required?

4 37k ITA I (4 mark questions)

1. UfewhEe wred & fore T’ & 39T forar STTar 27 \ 4

How is a predefined style used?

o

2. TS hl ITATS T o AU &g foTd |

Write the steps to apply a style.

o~

3. Toreft Sterpiie # 30T 0 Rt ol SITsha i |

Write the procedure to insert an image in a document.

; ((g)) 5
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TTE 7 : SerA T TrEvie

| Unit 7 : Electronic Spreadsheet
\ID

1 3feh 9T U7 (1 mark questions)

1. sheoh H TEI(E BT hl TFHEIH I 27

What is the file extension of spreadsheet in calc.

a. .odb b. .odt
c..odg d. .ods
2. FHe fFHa Fad &2 =
a. gAid b. fewafort
c. 3HI d. 9 9 HI3 A
What is comment?
a. Suggestion b. Notes
c. Both d. None of these

3. T 5 @ & 1 2t TTaTfeE g 82

()
@ a. TR b. TR @S M

c. a8 d. Frete
Which of the following is the data analysis tool?

a. Excel b. PowerPoint
c. Word d. Notepad

18



2 37k aTet I9T (2 marks questions)

1. et Y 3T BT 27
What 1s Goal Seek?
2. Toregit a1 rer wTeriér 2t o A fofy |

Write the names of any two data analysis tools?

3. EIEUfeioh T 27

What is hyperlink?

3 ik a1t T2 (3 mark questions)

1. ST AT & 3T FIT THId 87
What do you understand by data consolidation?

2. TEfie § Uah % Tiewlie fohd TohR UE o TR &7
How can we add a new spreadsheet in a spreadsheet?

3. eeie il ¥a A i fafyr ferfian |

Write the method of saving a spreadsheet.

5 3feh AT T2 (5 mark questions)

1. BTSUfcieh hl ¥ ToRUZ ST Tehd?

How can we create a hyperlink?

2. TIEUicieh T BIdT &2 AT fohd TehR o BId 82

What is a hyperlink? Or how many types are there?
3. TordlT Tiesfie hl TR T & W Tdfa |

Write the steps to share a spreadsheet.

19
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TS § : SCTOH HASTHE oeen

Unit 8 : Database Management System
*;

1 37eh 9T I27 (1 mark questions)

1. ST T HET 3239 1 &7

a) ST I TR TR e T AT b) ST ! feefie e
¢) eI ST ohl TTAHT LT d) <21 o TRt ®9 9 fiern
What is the primary purpose of a database?
a) To store and manage data b) To delete data
c) Only to transfer data d) To permanently erase data w
2. SQL T "SELECT" TZHe &1 39T fohd foru fema strar &2
a) ST &l Siied & fotu DECEIREEERTIY
¢) T T IS A & T d) ST ! Y4 ITH A o AT
What is the purpose of the "SELECT" statement in SQL?
a) To insert data b) To delete data
c) To update data d) To retrieve data
.@ 3. STeE H STSH it 3hT ST AT FoRaAT STt 22 «Ag)!ﬂ
a) 2T o SfTe GICeTehRI shi STHI 3 o foTq
b) TrigE I Mg € & &= o fog
¢) ST o TR T H & o foTg

d) <21 fheet 7 & foru
Why is a primary key used in a database?

a) To allow duplication in data b) uniquely identify records
-:%;; c¢) To temporarily store data d) To filter data
S

20



2 37k aTet I9T (2 marks questions)

o 1. e fordt shed 82
= What is a database?
2. STgAdl it fohd e €7
What is a primary key?

3. e ford shaa 82

What is a relation?

3 3R 9T T27 (3 mark questions)

1. Tor=gl <fiFT 12T 2159 T U hIWIT | <
Describe any three data types.

2. THL T o [N JerTli o AT SIdTu?

Name the different types of text data.
3. T 3R Foll Sl THLATIT?

Explain form and query.

; 4 37k ITA I (4 mark questions) ((g) 5

1. Sfluaug & IR A fafgu |
Write four advantages of DBMS.
2. TET 3R SABRAM hl TR HifSru |

Define data and information.
3. Srefiuned H foha T o it 8ld 82

How many types of keys are there in DBMS?

21
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TEIY T (TeAh T 1 37 o 2)
T R &1 T R -

A9 Y forg It & ST BIaT 22

ORI
(c) TRl

STehicieh Tgeh Tohe TTHET T ST EIeT 82

(a) GRS daT
(c) ITEfd dt
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(a) =SOT

OEEREIERUGKE
e = T forg fore BT 8 2
(a) See WieH & fow

(c) dTed @ieH % foig

22

(b) =TT
(d) TegfHirm

PIRNEIEIEC]
(d) weyfufrm

(b) U=

(d) S

(b) AIHH | &} & fow
(d) TR ITEH o feTq

(b) AT SIS T HATEG HH o T
(d) 2 IeH & foig

((g» 5



6. EIgh fRE@ ST BT R 2
(a) 9 (b) ST

(c) 3 (d) =

7. IE Sfideteh YOt ShT WIT A2 & ?
(a) AKX DRE ST
(c) T (d) e

8. T UaHd K JINT forg foru foram Sirar 2 2
(a) STeg FHEA (b) 7 FET
(c) e 35 e (d) T F TS 4

9.  The THAT fohEehl SHT AT ® 2
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o
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10.

F o TR faafae |

The T o Yoh foTfaT |

I gonedt o 3evd ferfiaw |
et ok 3w frfa |

TTFET JoTTedt o R el 82 fafaw |

e I T2 (Tedeh U2 4 37eh o B)

Teh 3T STToRTT YUTTCAT Shl SRIT STTATIHATT &7
IR SR g | 3 fafiaw |
FEYH ST ok T Heeh o1 T &2

T YT o HATFRATe feTfiay |

3T (%) L faRay |

T ol IHEITST .-

a. AT ZHETRE

b. ST iAo

e =) gHeeT -

a. TTecdl $U JUTTedt
b. ST S YUTTeAT
1Y ST STA et orredt § et fafiy |

T =1 gHETsT -

b. S FaTsA

10. FAST UTge I Y UTES 7T &2 THETST |
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o [ o ¢ ~
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8. GEUI JUTTA] T & ? S8k 39 ohl TR |

/4
arfar el 30T U (T TH 6 37h &6 2)
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i
P 2
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3Tfer T IR T (kT 2 3H 6 )

? 1. WWW%"
Y 2. A& Y

3. T SHYET T 27

Y 3T T (TAF T 3 3FH H 7)

1. rged () 22 Yeen & g fefau |

2. ThIIY (HTITET) HAT STHLT & AT FIT U & 2

3. YT 3YHT HIT 22 |G YT o 1 feafgu |

4. et 3 75 IS o A foifaw |

e I T2 (Tedeh T2 4 37k o B)

1. o= 9159 Ud 86 91 h1e AR F1 8 2
2. T =& yer fofaw |

3. 9= sl gwEmEn -

a. FATS Bt et b. T &
lé" 4. T9F1 ! gHEET -
a. Aot b. TESHIX
5. T4 =l wwETsT -
a. BT b. T (Y1)

6. TET T 82 T o Yo fARgU |
7. T9% Rl gwEey -
P | a. & & b. AffeR FHfeTm
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el IO TIH (TE TH 5 3k F 2)

o

2. ToRId SR 4T 87 58k TR oh1 ST ShifSTY |

3. SACHIATSS hIAITAT H ITINT ford ST oTed fareiy STSIRT oht sarean shifsre |

? 1. SRS (ATShIETEY) T 87 HHesT |
\ID

(2) <™

5. e 97 89 6ok Yok sl HHETST |

; ((g» 5
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=

TS 3 ; ATE QAT (ATATHT)

TEIAE 97 (TAH T 1 37 F T)
1. TR foheet amft ST |IaT = -
a. IR b. THS! T
c. T w1 d. ST T
2. T fheet AT fopam ST 2 -
a. A Y b. deTd @
c. T SAleR o d. 9T &
T Tarm < uftt il
L e T ShY |ETS o foTT ST fohaT SiTaT 3
2. STEA I G o [T HIEH TS T ... EZCICIIEY
3. Fmidrah ... o STTH TSR H ST T o6 fAT ATl e b1 =19 Y| ((Ag!ﬂ
A | RRETTARC DR 1) IR EANIAEDINIG IR
5. TR fheet........... ¢ sSeA T o BT g
6. Theet®I T ....o........ HH FACAATH ............... I IS BT =11
7. T fhect MW TIIAT B
8. Zu fheat T ST ... % fotu fopam ST 2
SRR IS o1 S % fotu T3 s 3
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AT TG ITHT T (k' T 2 3{H H 7)

. STRHT T 91 o ToTT |TS ST AT 361 SR il 2l AT =iy 82

T fihect forerd sHT grar 22
AT hl TS T ST 27

A (AT ! TEGAT FAT ATAIT 82

SfiaeTeh (Feie) T STTavah 82

a1 fheet T TTavae 27

Y T T (T TH 3 3 o ) &

l.

2.

3.

4.

5.

A 3R A Thoet Sear 1 3uANT ford ST aTed farfar= Jem o Sqehtor =T © 2
Y fShoet Seare U 3T foR3 ST STt SUSRIOT © RIT ST RIT 22

o

HIHIATEA aTe H ded, $8 ftheet 3T I flheet SaeT T SATawa 872
a3 Ifiae JurTedt § 37dT T ST |
T | Ifidcieh S o foTT SR T ST STed 3ATar9 e |TaEit o A1 fo7fgu |

(©))
el IT0T T (T T 4 3k & 2) é?

1. O hl ISAT AT ST & 2 T et oh [T STAIIH IUHN hT G

(=N

ST |

1Y et Sge oq fafv=T =rur ! fafan |

BT (HR3TeT) GeTs o T =0T 82 foafa |

e st ok T Tska =2 foafau |

$e Toheet siaeT B ST fohdl ST aTed SUeRTUT 3h Hf S5 |
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el IAET T (TAF TH 5 37F F B)

? 1. 3 fhoex aem g fafur =wor @ 22 fafaw |
D, 7. %%quqq{U|OM|%?$H;\I') H%lﬁ%ﬁwl@qIWI

3. O ol SIGeH 1 ST 82 FHR! SIGeT B [oH~ TR 3ht Gl 15T |

arfar e ST I (T TH 6 3T & )

1. BT (HY3TT) § ATE o TS o Srod =0 [Iha |
2. e o YT FT ST &7 ATE TS o QI shi shi= H G- T

; ((g» 5
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i\.y T TH (TAE THAH 1 37h)

TohTE 4 : TR ¥ Farsht 3 eI e

eh T 1 O Y-

1.

2.

3.

4.

ITEe Hall o Ferd Heca Q0 B3l H 8 U S9N ...... o &9 H ST ST 3

ST T ATEH R ..o TEd T 2

aTE T TaIsh e oo L: ST TR ST |

forshl 53 feh o1 F&pUrd ......... o | UTEeh! T TN AT =AY

AfA T I T4 (Teeh T | 2 37%h) ep

~

haN N N ~N
SIS GohH T UTeeh YaT T ATIIF 27

~

CIREIEIES g 4 aTeH foshl 3 aTet o Hecaqul e <R &7

T TalT o Heca Ul Tae] T 2?2

o

I T[S hefet T 27

2re ST T2 (Teeh T2 | 4 37eh)

2

)
>
ITeeh 9T & HedT 9L =] hifoTg | é!

2. SATHISTE o U fershl sfh o el ==l i |
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RS 5 ; AT AR foemme

i\.y TEHE TH (TA® THAH 1 3fh)

eh T 1 O Y-

AT T ITT T (T T H 2 3i<F)

1. TRfIe AR ?

2. STe ARG Jorted! (Afemer fereem) & s SuaT 22

3. o9l ﬁatrgildohl ferereh g ST SITAT 27

(g)
.é Y IANT TH (T TH | 3 3fh) AF

1. STeHAT H AT FAdTAT oh T AT 22
2. wStuE. (G e s faeen) ot o aref ®9

3. HaT-Frr Rkt o T AT &
4. TAFTIeh TR YuTTedt 3 R i 82
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el IO T (TeAeh T | 4 3ih)

> 1. 9T o frmiar amen o forermer 3Tt STeraT & o frrareT hed 22
' 2. e T -
a. TH SR 3 Hie
b. TIT ST
3. e 1 9HEST -
a. TSl T, 374,
b. ST T yorredt
4. TV 1 AHEIST -
a. e foeen

I EHEEEIRE]

2re ST T2 (Tedeh T | 5 k)
1. ST G SRR § 5 9 Feiarstl s fafag |

; ((g» 5
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T HIT (Healthcare)

el fabey gaax falaw— (I g1 1 31h)

=

any exercise.
3.6 9 12 981 & REan § v99d X .2 | <
..................... Respiratory rate in children aged 6 to 12

Incinerationisa .....ooevvennn.... reaction.

)
)
.é ye— Raa =l &) gfid 31| (T g 1 3i) é!

Fill in the blanks.

1. 9Rd ¥ o giferat Arwraxer drRimpH R fHar wam |

Pulse polio vaccination programmed started in India.

A. 1995 B.1987
9 C.1997 D.1980
P 2
o
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2. ROM &1 g1 a1 2 |

Full form of ROM.

=

A. Read only memory B. Range of motion
C. Raw organized D. None of these
3. gEEeT | ol @ @l | s arel feaiar—
3. IR 9. Ardrfag
9. 3refvrsfew ]. SURIad |HT |

Eye diseases common in old age people.

A. Osteoporosis B. catraet @
C. Arthiris D. all the above
4. 3FAORAT /@ BN qTAT GHASG AT T Ao A1 g | BoAar B |
3. CISHIgS @R CARLIE
. oIl Grdl g giferat |

An infectious disease caused by bacteria spread througha

contaminated food or water

0 @ A. Typhoid B. rabic (‘?I o

C. whoopigcous D. polio
5. BARC &1 qz1 911 2|
Full form of BARC
A. Bharat atomic Research center
B. Bhabha atomic research center
—~® C. Bharat atomic retro center

D. Bharat atomic Research center. N\
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=

AT ST YT (T T W 2 3h)

1. ABTHYT fHd ded 22
What is immunizatione
2. T FT 87?
What is exercise?
3. <4l YN a7 27
What is drug administration?
4. 39 9T fHd Hed 27
What is ageing?
5. MmN fag {49 Hed &7
What is Epidemiology?
6. g fhd HeEd =7
What is a temperaturee
7. IS AT 8?2
What is pathogen?
8. ITEUATA BT IACRITUT AHAYT AT 57
What is Hospital acquired infection
9. §EATHIVT T 27
What is sterilizatione
10. DICTIRIEA HRIT =7
What is a disinfectant?
11. 911 AfSda I F1 27?2
What is biomedical waste?
12. IEIGIAATA SHIRE T 272
What is nosocomial infection?

13. fepenxraven f&a wsd 27

What is adolescence?
39
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14. Sfiar] &9 ®ed 8?
What are bacteria?¢

?w’ 15. fwTop e wed 27

What is viruse

TSI G (T T W 3 3ih)
1. ABTHOT & BIg 19 A8 fafRay |

Write any three important of vaccination
2. ABTHUT B BIs 19 AT foafay |
Write any three side effects of vaccination
3. TIBIHYUT & i " falay |
Write three component of vaccination
4. Anti-depressant @ fa=g1 @ side effect ferRRay |
Write any three side effects of anti depressants
5. fforarRRd & 9 figra fafeayg |
Write three principles of physiotherapy
6. 3G DICIVATRIS & o9 [Nl &I fafay |
Write three qualities of ideal disinfectant.
l@ 7. g H B arefl @A | weftra dimd & fafag | g@
Write the skin related disease which occurs in old people.
8. eI fagm= & 9 &1 &1 fafag |

Write the three aspects of the epidemiological tfrangle.

9. SfEre] & SRl 84 drell I 9 & 11 farfRag |

Write three human diseases by bacteria

10. fa9Y] & HRYT BI9 ard &9 999 T Bl farRag |

Write three human diseases caused by virus.
o 1. EiRgcd ydem @ @i fiv ol e

Write any three function of hospital mgt. N\
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&Tef ST 9T (TS T W 4 37h)

? 1. g giferal AbTdxvr & IR Head forRau |
\ID

Write any four important of pulse polio vaccination
2. IRaH AHTHT & g AR gch falay |
Write any four component of universal vaccination
3. <aT YINH & 9 Rigra fafEag |
Write four principles of drug ad ministration
4. M & IR fagia fefeg |
N Write four principals of exercise
5. IRR AT@! & IR da-ia falay | @
Write four techniques of body mechanism
6. 9971 d B4 9Tl IR EEIS® dacd farfay |
Write any four social changes in elderly.

7. 8ikUce vqars s # GDA @ IR &1 foafRgu |

Write any four functions of GDA in hospital acquired infection.

I@ 8. oiq fafdhcar JRTE Udeq @ aR wea fafayg | g?
Write four importance of Bio medical waste management.
9. gof # sfgsal # B arell arR Y fafag |
Write four bone related disease in eldely.

10. =l H gig IR A & ar fa<at <1 fafEy|

Write four points of growth and development in children.
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&Tef ST 9T (IS I W 5 37h)

? 1. SoTd SR IgHfera gforear 9 &I3 diw Jax fafay |
= Differences between innate and adaptive immunity.
2. ot # wrfee R Sifa® 8 et uia gqama fafEg |
Write five social and biological changes that occur in old
people.
3. SEATHROT U9 PIervene ¥ uid ¥ faRay |
Write five differences between sterilization and disinfectant
; 4. Qefio Ud qewofla ¥ ufg siaw fafag |
Write five differences between pathogen and microbes @
5. MRS Tsic U9 g&Aoig | dig Jfax fafeyg |
Write five differences between Chemical agent and physical
agent.
6. UCIAAITe®H Ud UTARRA qars d uid siax fafayg |
Write five differences between Antibiotics and antivirus drugs.

7. MABTRR™ AhHeT & Uid °1 &l folRau |

(g) _
N é’
@ Write five roots of nosocomial infection.

8. G.D.A. @ ufa &g &l foalRau |

Write five responsibility in G.D.A
9. G4T Y3MNA & His uld 3feradrR falay |

List any five rights in drug administration.

10. 99 Fafhear JURE Jyadug & SIS uia Siid &1 fafEy |

A Write any five sources of Bio-medical waste.
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arfa <ref ST gy (IR T H 6 3ih)

? 1. IWATAd D B: YBR YRS &l fafey |
= List any six type of hospital waste.
2. 99 @1 Urad Heehl B: AR S forley |
Write six digestive problems of the elderly.
3. g DT B: S AEaTAGars &l fafEayg |
Write six legal requirements of elderly peoples.
4. 99 @1 ARy S@HTA @1 B: JEWHARN &l faaRay |
N Write six requirements for special care of the elderly.
5. Sig fafecar ulRre ydeq @ wea &1 8: fa<ai 4 fafEyg | @
Write six important points of Bio medical waste management.

6. vid Fafecar ulRree & B: AR &1 falRgy |

Write six categories of biomedical waste.

7. 3udrd 3rafl¥rse gde afifa @ ©: et &1 falRav |

Write six functions of Hospital waste management committee.
8. sig fafecar sulRre ydgq § SHSiv @1 8: e fafag | g@
l@ Write six roles of GDA in Biomedical Waste management.
9. geTd & IRM IR A B arelt uRad=t & fafayg |
Write six changes that occur in the body during old age.

10.fHNRIGRT @ SIRE 819 didd B: I93 & forfRagu |

Write Six problems that occur in adolences.
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UATdHETIRIGh ShiS

HEt farehe g fTiag (1 3ieh)

(1) EUAERTHE -

(1) HFeifese drer ) TS T
(W) BrEeHE ey (%) STIh Tt
(2) TIUTIR YeTEH T T TTeT S TG0 ST ATAT aLIhT 2-
CORIUECAEIR] (@) Siferer fafer
() Tt fafey (3) Wi fafts
(3) T % AT Sk T AT+ AT & -
(37) FABAIRITET H74-4 (@) THIIEHT faEa
(|) RGBT $-HgeTE (@) Aaradd i

(4) @ o I T T C:N ST TS 2
(37) 20:1 9 30:1 () 60:1 T 80:1
(@) 40:1 8 50:1 () 90:1F 100:1
(5) 9 % ¥ o @& foha Tt o e 9T o foT dm &1 et & 2
(37) 190 @) 60
(') 90 () 30

(6) T % YAl Y ST & Mesy e feherd 2-

(37) CO, () NO,

@) SO, (3) SUH Tt
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(7) TS H UE AT o Ed fohd o T8t @ s ?
(30 1 ()5

@) 7-9 (@) 10-15

(8) T I HHA T TS o T ST THA T 1T & STl SIS ol AHT T 7T
fora wftrera & et ug=r STt & 2

(31) 10 @) 30

@) 20 (@) 40

(9) o8 areT SuSt ISR % &9 § off STHT ST R

(37) T TSI (@) i IR

() ATEA TR ST (3) TS A2 TSR

(10) STer TeEy A7 ferefery ferawor S7er & snftret &1 o 38 fohd o &0 § ST ST @,
() e feraor (&) FTeae faw
(¥) TeaeT 3R verey forawor (3) SUE Al

(11) %8 6 g o forer =wor 7 geearenss fE=s <l STt =1iee .

() 55-60 T () 75-80 T
@) 25-30 o7 (®) 95-100 T
(12) $X ek il TG Fored Tag et 22
(37) ShIST o THET hl Ukl (&) T o oRHT i Tk
(5) THY o ToRET Rl el (T) SUh Tt

45

((g)) 5



(13) WK Tt 3 HHOT I & -

(37) ST9YUT YT @) g
() WRE (@) forstett
(14) =R 3R FHATAT Fa- 1 o STTHUTE SITed §9 & W1 el 3 e 8-
(37) finfie (&) € R fore
(®) 7Y wirga (T) STk Teft
T vt &Y gfa B (1 3t )
(1) TG TR ATT I BT ..o T ST o oAU T ATk ST 3TN TohaT STTaT 2 -
(2) dAm foehE & A AEr T GHFAU AR e Hl U4 & fag
............................. U1 AR |
(3) SUETHA BEAT o GTY 1T HLd THT 6T hl T o [T e, T
ELEY
(4) e dfigeh ol Uk 3T FH FH & T sz T, HEATIT 2l
(5) T Shl ST AT H e A ol fHeisi JoTferd 8raT 2
P
(6) Ueh SR, ST&T foramT & TS AT MHBIATR ... TSI & &9 § ST ST 2] é’
(7) IRl aifeufoa § SR L See 1 e S, THTE T
(8) T ol TUTeAT o SATEE H dsit AT oh feAT ... AATHE hereh IO o1 ST fohat
ST 2
(9) 9T T BT H A §&T / THG AT ..o o ST BT 2
(10) BRITART T TR T o T SR TR B oo T AT 2
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AT TTITHT TH (2 3Fh)

? (1) T =h! RTINS SIS |
- (2) BT T B2
(3) FHA TIAIR TR & STT9 T THEd 82
(4) IPM ! gt shifre |

(5) SehTST U= FATR 2
(6) WA fore hed 22
(7) €T 3 & 3 C:N TG & 3719 71 T 82
(8) T 2l eT3 o ST TH T =0T T &2 <
(9) TTETS i TeATi shifsTg |
(10) el T fordt e & 2

(11) GaTFTE ?

(12) G SISTOT & 7T9 T e & 2

AfA o1 I T4 (3 3Fh)

.é (1) STHT=T T 31T G 3UT shi feAfeT | ‘(é)?
(2) 9 | T ATe fohral 3 @A oh AT felfae |
(3) TRUAERT Y foRISar s/arse |
(4) &7 T o7eft <At fereoame ferfae |
(5) T o ot 7 ferfae -

(1) MSP (2) APMC (3) CCPC

P (6) TR T fidei # 3iat T HifS |
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U T (4 37F)

o (1) TR {12301 <At Sifereh forfer sht ot shifery |
B (2) TR IS o SN hi-ahi ©Y et e =ty 2
(3) & | @ ATt feeet 4 Sh1et 3 e A forfia |
(4) © H =81 Yefer sh farferit a1 i hifsTe |
(5) HSRUT T T=adT ST T o T o0l - i 13U ford ST =fee?

(6) ITEH= W o Reerferart o = fetfiaT |

(7) SHICTITERT o TISTTRAT TIelel 2T VT hITSTT |
(8) & 3 viroor 3 Fem ey 9 frf e
(9) THRAT & TTY I A THT ST ST areft araenf==r s fafiau |

e 3T T (5 3HR)

(1) S STRET T FE! T B dTel T 3l THSTEY |
(2) T o feooft ferfaw -
(37) B =Ish GBI EIRIERCIH

@
A -
lé (3) HIE shl Y& § ol B W B8 IciTe o6 fIT shie !4 € 3uTr fordl ST
Sl

(4) STISTR AT 7 © 2 TegeT forawor 37t srsreaen forawor 1 siaqw Tom hifsw |
(5) TN 39T AU AT fHeAT T 0 SHITIT |
(6) I 26T [t o STTTTR ST T U SHIIT |
(7) 9T § & 9Tt foheal 5 STTiE o TeTsiehl o 19 fotfau |
A3 (8) EHfad shie foreor <hl shuur forfer st st hifsig |
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(9) ST =1k 3T Ieutr o AT I GRIAIRT 3T S Teh0T HifTT |
(10) & o YTt Y Jele SUTA 3T JuiH hIfSTT |

?w (11) &9 o T &1geh oh &Tfe o a1equr o foisror Suman ot fetfaw |
(12) UvT=a5€ T o &fd o oeur o firr fafermt = fafae |

(13) GUAATATRI foh shad & 2 ST Yol ST ST o6 A1 o GAAATRI]
! qHETET |

(14) T o QAT | FHFIEE ST 3T TishAT SIqrsy |

e ST T (6 37)
(1) HSTUT T 82 HUSHUT o {IfRr oht oie hifere |
(2) TS AT 8?2 AT BTGNS 6 ATH-ETH FaRag |

(3) THT AT T N ok SATIR T TSI AT S TRLT I |

(4) FHaTE BT gRT {3 ST aTet 1t &t Juie hifST |
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(T &) T forehew g foTiac-

(Section-A) Choose the correct option-

1. Tt @1 vef3ia o -

1) hier 2) urft

3) AT 4) e

Red color displays-

1) anger 2) water

3) hope 4) innocent
2. UT% YR 2 -

types of color-

1) 2 2)3

3) 4 4) 5

3. T AIGH I 7 8-
1) T%e 2) &
3) shlell 4) AT
there 1s a color that absorbes every color-
1) white 2) green

3) black 4) red

50
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AT -+ TYAT THeTeRE T T ST 2-
1) At

3) 8

2) Ytett
4) st

RED+YELLOW mix toghether from a new color-

1) ORANGE

3) GREEN

1) BRI

3) WRIEE ¢

Digital storyboarding software is-
1) Photoshop

3) Storyboard that
RIS ST T-
Photoshop was made-

1) 1987

3)1985

1) A-TrewH

3) M=

Storyboard is related to —
1) Pre Production

3) Production

51

2) YELLOW

4) VIOLET

2) RRIFE I

2) Storyboard Pro

4) all of the above

2)1980

((g)) 5

4) 1983

2) TR SR

[ o

4) 39 § g

2) Post Production

4) none of these



10.

11.

AL U STedT &

1) ®rd

3) T

Layer Panel Adds —

1) File

3) Layer

TSI TIEHITCTIT h 33T &-
1) =hiftrerd

3) fefSiea awIfemT

Example of Storyboard Portfolio is-
1) Comics

3) Digital Portfolio
ST LT T ST -

1) BT 2l GLat

3) T =ht geam

Personal Security means-
1) Hand protection

3) Head Protection

52

2) A
4) STH | IS T8l

2) Camera

4) none of these

2) fest wfmem

2) Disney Animation

4) all of the above

2) 9T e

4) 9 T T gee g@

2) Leg Protection

4) All body protection



(=

(T E)  Tw T st gl shifse-

(Section-B) Fill in the Blanks

10.

IR B oo =1 e 2l

Saturation color is called...................... |

TR 3T T THTRT Bl .o T ST AT 2

The function of a cinematographer is to interpret the screen play.

111 PRI

TERIEE 9C Th SEM ...ooovvv fohueM wiewd 2

Storybaord that is an easy ............. creation plate form.

22 e T 75 & @
Camera .................... 1s the center of Operation.

AT S H ....oovvon frerifia ot w21

You can set the ............ in the dialog box.

RIS FATBR I ... BT STTE9IH 2

Storyboard Artist must have ..................

RIS IE ) O SITSRAT T e qu! o 3 Pon
Characters creating is an important part of the ....... process . é!
fBRTehel &8 ... T Teiferd 2

Physical Hazard is related to ..............

RS R THE TR AT oo, gl

PPEKITis atypeof.............coeennet.

AR R AH oo 2

Full form of CPRis................o.o.
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(s E) stfe ergsaia wyr (et 2 sie Fuifa )
(Section- C) Very Short Question Answer (2 Marks are Allotted)

?\.9 I.  HUE®RT®
What is HUE?
2. o it B g 3 e R 27
Which colors can be Made using other colors ?
3. GUUERT o foTe i &1 7 ST R St 22
Which color is used for Super Hero?
4, I B R
What is Worm color ?
5. TERIEIE FT I SHTAT 27
- What makes storyboard Easy ?
6. WBIINIY el I foRw T 9T L/
When and Who Created Photoshop?
7. T IS I TEUIE A T T foehey 22

What is the option to Export the Storyboard?
8. T - T T YT o7

What kind of application is Toon Boon?
9.  WRIGIE AR fchdeh €T ShTH AT 87

Who dose a Storyboard Artist work with ?

10. WReE ford hed 27
What is Storyboard ? W
I@ 11. ot Sreft s &2 é!

What is movie style?
12. SR e WIS o A feAfaT |
Write the name of horror movie Storyboard?

13.  Af<ehd THSH] & fAT i 91 et S hid 22

Which number should be dialled for medical emergency.?

14.  FHRIUE HATR?

What is evacuate?

15.  wrerfies fafercar w22
P 2 What is first aid?
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(9T - 7) TS v (e 3 siew Faifa F)
(Section- D) Short Question Answer (3 Marks are Allotted)

=

1. OCHRM ek € 3T T 90ed 87
What do you understand by PERCEPTION COLOR ?
2. HoRUS ol H HTT T FHEA &7
What do you understand by Secondary color?
3. 9Ie ford shed € TmesT |
Explain What is called a Shade?
4.  USIS BIEINIT st foh-foRT witie H At feram s 82

- In what format is Adobe photoshop saved?
5. 20 ITRRETE U 1T T G0 27 @
What do you understand by hand draw Storyboard?
6. I T 27
What is photoshop?
7.  ufmfem e

What is animatics?

8.  SUUN % & § RIEIS ohl SUINT T 87

What is the use of storyboard in business area? «g» =
lé 9. ST g TIRY fohw T TR T 3T T 22

What are the uses of Storyboard released by GDA?
10.  SHiTHeh e & 9 T TSI 37
What do you understand by Comic book ?
11, OTh-TAH W & 3119 T T 22
What do you understand by Marks screen play?
12. e - e <rhforee @ 82 fafeg |
A3 Write, what is safely inspection checklist?
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(9T - 3) ergsTa we (e 4 ot Faifa §)
(Section- E) Short Question Answer (4 Marks are Allotted)

=

1. Sfeeh el (Fer) | ST 1 §Heid 82

What do you understand by basic color ?

2. AN PR i THATST |

Explain Analog Computer.

3. ufefea 3 genfded s § AR i forRau |
Write the four difference between Additive and subtractive color?
4. TSI BRI & 39AT fefaw | (1% 4)

- Write the use of Adobe Photoshop ? (any 4)
Y | conesattrmatf, @

Write brief Description about storyboarding?
6. v g wRKIEE % 7 fafa | (i 4)

Write Disadvantage of hand draw storyboard? (any 4)
7. WHEIE H 4ed 5 i GHEATST |

Explain Thumbnail view in storyboard/

8.  UaHsfie o i ffay |

Write the fuction of X-sheet? «g» =
lé 9. G Y T THId 27

What do you understand by Drawing?

10. A ST ot forRiaTe fafag | (7 4)

Write the features of toonboon pro ? (any 4)
11.  HEEIA T EH alTed GHESATSAT oh T ferf |

Write the causes of accident at workplace?

12.  TOT shted & 97 dTeqd 27

A3 What is meant by MUSCLE CRAMPS ?
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(9T W) Ere ST we (e 5 efe i ®)
(Section- F) long Question Answer ( 5 Marks are Allotted)

?\'9 1. foe 3 a o1 i quiq shifse |

Describe Tint and tones with diagram?

2. HIEIHS el 3T ol hiTTHET Tl ThiH hl A= THEET |
Describe complementary and double complementary color scheme
with daigram?

3. TeiNed RRiEE o a9 i JamEy ?

| Explain the concept of digital storyboard?
4.  RICINIY H wISd 39 hid T fafer sarse 2 &

Write the method to open in file in photoshop?

5. SCENE( T o st fafer fetfaw |
Write the method of making the scene?

6. TGS FHATRN i faRivare forfay |

Write the characterstick of a storyboard arstist?

7. fostel) o geoh o itk Y ST fore TehTe ST ST Eehd T 22

(©))
o
@ How can the life of a person who suffering from electric shock be saved? é}

8.  UEMI-h Wal - & 27
What are the chemical Hazard?
9. I § WRiETE ol Hecd foTian |

Write the importance of Storyboard in Education?

10. TS I H YTAISHT @l Hia st oht fafer fafam |

N N
—~® A method to export a project in toonboon pro ?
A
' Sa
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( ST - 7)) Ere ST wer (e 6 39k Huifia 7)
(Section- G) Long Question Answer ( 6 Marks are Allotted)

11.

12.

13.

14.

15.

ITH et o 9 foferd g Fehid o SATEXN § HHIAT SIdT5T |

Write the name of warm color and explain with the example of nature.

TSI HIEIIY shl THETT 5T 3k o4 1 fAfay |

Explain adobe photoshop and write its tools.

LIRSS AT o 1A o U o7 faraor feafau |

Write a description of the storyboard artist working hours.

RIS forr-fore &1 H ST fora ST @ 2 feffa |

Write, In which Areas are Storyboard used ? w
ST el RIS I THHTH TRISTE shi IETeX0T Higd GHETST |

Explain drama movie storyboard and animation storyboard with

examples?

RIS H T~ Gali ! qHS |

Explain the hazard that arise in the work place ?

FIRIEAA T SR T 8 TR fomm S aenar ®, gwemsy |

Describe, How can risks be controls at the work place? bl
A FT 2 ThI Gied GHSST | é}ﬂ
What is a fire extinguisher? Explain along with its type?

srerfiren faferean & ABC &1 &, T8 i |

Explain, What is ABC in first aid?

reftren Fafercar sited o SwmT fafan |

Write the use of FIRST AID BOX ?

FIIETT T GUET AT Rl ST 87 HHTST |

Explain why safety measures are important at the workplace
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TS — 1 (Unit-1)

Tt forehew e TRy (Tes I W <1 3ieh)

Choose the correct option and write the answer (1 marks for each question)

i qEER ST | 9 & 1€ YT T b TTEAH 2 2

37) =t ) g4l
q) gl 3) et
What is India's rank after China in the telecom industry?
a) 4™ b) 2™
c) 1st d) 3¢
ii.  SHIMehel BIFT BT ... el & ST BT © ?
) dF ) 1
) qr= ) B:
Optical Fiber Cable ismadeupof ......................... elements?
a) Three b) Four
c) Five d) Six
.é i, PSTN T A coooornrrreensssereeeeeessesereeneeen g7
3Tyufecte =g efT®MH Aeaeh ) YfoeTeh WM AT®H Acaeh
) yTgae fa=g el Jeash T) UTZae U Seifasi Jedsh
PSTN stands for .......ccccevviieniiiniiiniiiiiciees ?

a) Public switched telephone network
b) Public station telephone network
c) Private Switched Telephone Network

d) Private Sub Television Network
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1v. 3417{%[ ( Frequency) i fFa A TeRiaatd & —

37) Hz o) dB
?\,y ) mm <) dBm

The frequency is represented by:

a) Hz b) dB

c) mm d) dBm

v. BTSHQUAH &2

37) I % LI ENEIGE AL R TR
) 99 Tt ©e T) Y ISR I
o What is the full form of BTS?
a) Base Transfer Station b) Basic Transfer Station w
c) Base Transceiver Station d) Base Transaction Station

frm wamt St Ot R | (TRAE TH W <1 3 )

Fill in the blanks (1 marks for each question)

i. OTDR T T AM.....oooeormmreeeeensssseeneseeesinnnns gl
Full name of OTDR.......oiieeieeeeeeeeeeeeeeeeeeeenn, .
i, MSC I AH...ooeooeeenseenreeessse gl
((g» -
@ Full name of MISC 1S.uuiieeieieee e eeeeeaeaans
iii, 3ATTChcT IS HT SUTANT ..o o fRa ST e |

Uses of optical fiberin.......................

iv. FRAE AT ST TRIE oo FTIET R |

core is the element that makes up light.............cccceeeenneen.

. v. sl shl AR shl G H HTTCEheT BIEeR oI ..o gl
o
> Optical fiber technology is ..................... as comparable to copper wire.



AT T (T TH W <2° 31k )

Very Short Answer Type Questions (2 marks for each question)

i\.y 1. TATREAT-ThI TR 2

(=N

What is Telecommunication?

2. Affteehl BT TATSER FTE ?
What is Optical fiber Splicer?
3. PSTN IR ?
What is PSTN?
4, HEAFTE ?
What is Ferrule?
5. Sede®TE 2 @
What is Broadband?

AT TH (Th T W “3° 37k )

Short Answer Type Questions (3 marks for each question)
1. IGTH AT ol THESY |
Explain the transmission medium.

lé 2. T3SS HTEAH ohl GHETST | EF;

Explain the Guided Medium.
3. IFTMESS HIAH ohl THLATY |

Explain the Un-Guided Medium.

4, JRIUIT TR ?
What is scattering?
_® 5. BIEsH-Id FTE ?
P 2 )
< What is Fiber-ID? &
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10.

1.

12.

13.

14.

15.

16.

SITEhTEC o dcdll ohl fIlay |

Write down the elements of the broadcast

. JTftaehet BTSSR shalcd shi faigaTy feAfgu |

Write the characteristics of optical fiber cable.

~ N

. SHTTChc BIZeR haldd SaIiTST ohl feIRgU |

Write down optical fiber cable technology.

oy

ARRI(HehT TS SITSsiS %hl GHEATST |
Explain telecommunication and broadband.

JaAY(TTE) TR A A TRET ahl THETIT |

Explain wavelength and multiplexing.

SHTfChct I shaldd Tr=NfiehT o AT foIfau |

Write the advantages of optical fiber cable technology.

[aN e

PSTN shl €87 # ST shifsH |

Explain PSTN in brief

T HIZSR shaldl oh dedl ohl THITSU |

Explain the elements of optical fibre cable.

SHATTChal BT sheleT oh IUANT T Iecd@ it |

Mention the use of optical fiber cable.

SITEhIEE o dcdl ohl GHEITSU |

Explain the elements of broadcast

MESE 3T JFMESE TITHI AL hl THSEY |

Explain the medium of guided and unguided transmission
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17.

18.

19.

T =1 geeET -
i. foret ii. ShTereEt
Explain the following:

1. Signal 1. Frequency

T =1 geeET -
i, hFT ii. el
Explain the following:

1. Connector 1. Ferrule

{7 =T aH=TsT —
i. Sefagy ii. Ao ToRET

~

Explain the following:

1. Bandwidth i1. Multiplexing

63

iii. 9eah

111. network
iif. TfHT

1il. roaming
iii. Qe

ii1. Wavelength

((g)) 5



TS — 2 (Unit-2)

?w Tt forehew et TeTRag | (Teieh T W “1° 3k )

Choose the correct option and write the answer (1 marks for each question)

i. OFCH AW §°?

37) HTfteehal HIgsR Thele] ) ATftehed Bl hadd
) AT HIE heled T) AT BIS TSI

What i1s the full form of OFC?

a) Optical Fiber Cable b) Optical Finance Cable @
c) Option Fiber Cable d) Option Fiber Coordination
ii.  OTDR 79U ATH &1 § ?

37) Hfteshet ZT5H SHA (FideHIet

) ATfteshet 21eH ferdd Theidamiet

T) 3Affteanat gy feuiy Weidemiet
((g» =
lé" T) 3Hifteshet 21eH fethrd TFiaeHIeT

What 1s the full form of OTDR?

a) Optical Time Domain Reflectometer
b) Optical Time Distance Reflectometer
c¢) Optical Time Dispense Reflectometer

- d) Optical Time Difference Reflectometer
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111

1v.

1v.

37) i ) Ufei

T) feefu T) FATT
Cleaver isused t0 ......ccceevveerveennennne fiber cable
a) Cutting b) Rolling
c) Stripping d) Cleaning

TRATSTET fohd= TR T BT 22
) ) TR
) o 3) U=

What are the types of splicing?

a) Two b) Four

¢) Three d) Five

3 BIES Shl SIS Al ToRIT Rl oo FEAT |
) e ) TATS G
) gfer 3) f=

Connecting two fibres is called ..........ccccuveenneee..
a) Cutting b) Splicing

c) Painting d) Punching
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freh Tt Y It hITTA (T T W <1 3R )

Fill in the blanks (1 marks for each question)

i. Hehi-ehet TCATS [T shl qeTT H WFISI SATS T ol AT ..o BB |
The cost of fusion splicing is.................. compared to mechanical
splicing.
TR VA I U2 oL | L OO gl
Full form of VFL 1S ..cccooviiiiiiiiiiieeee
11 T STANT TRt BIZE helel ol W% i T TohT ST & |
......................... Used in clearing optical fiber cables.
V. s T ST AT hl e o oAU foparm ST & | .
.............................. 1s used to protect the eyes.
v. BT T T T SYART foRaT STTaT 2 |
..................... 1s used To protect the hands.
ATTAGTRNT T4 (TeAh TH W €2 3k )
Short Answer Type Questions (2 marks for each question)
()
@ 1. BoRfehReT TSR RIT R 2 fé)?
What is mechanical splicing?
2. TARETETE?

What is splicing?

3. HISH SASRTRITR 2

What is fusion splicing?
_® 4, TATGRET fha TRR F B E 2
> What are the types of splicing?
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10.

11.

12.

13.

14.

15.

VFL #ITg ?

What 1s VFL?

SIS FASK T2 2
What is Joint Closure?
femFre 2

What is Stripper ?
FAGFTE ?

What is Cleaver?
TR T T 2

What 1s Buffer?

SAfftehel fed A T e 2

What is Optical Return Loss?

- S TR 2

What is an insertion loss test?
OTDR #T ?

What is OTDR?

Tod-fagT TR 2

What is Pulse Width?

e FATE 2

What is wavelength?

ST BTZe SE FT R 2

What is a Bayer Fiber Test?
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AT TH (TAH T W 4’ 3 )

Short Answer Type Questions (4 marks for each question)

1.

10.

11.

oI BIEe & <Rl feifau |

Write down the Bear Fiber Test.

SHATTCeheT T SHT {FAFeIHIET hl HHEATST |
Explain the optical time domain reflectometer
e ol gHEATST |

Explain the wavelength

SRATHE 1 ol TAfE |

Write down the dynamic range.

JATfeeehar fed ST sl gHEmsy |
Explain optical return loss.
IS TATS 6T Rl e |
Write down fusion splicing.
HISE T Y& hi HHEATST |
Explain security on the site.

OF C TI&TuT 3UshUUTl o THT 3hi Felterg, shlfoH |

List the names of the OFC test equipments.

Fg ol G2 ToRam ST &ehell & foh Teiesh TATg e 311 8 2

How to be sure that each splicing is good

VFL T 2 ? SEehT TN Shich hid © GHI&I0T Tl ST Eehd 8 2

What is VFL? What tests can be done using it?
T Frieret &7 L o =Tl ohl el ST |

List the steps to inspect the visual connector
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

S FISS UIET0T i oh STTI9deh TRUM ohl foTlay |

Write down the steps required to conduct the bare fibre test
HATTeeehet Tied T8 T § 75Heh HTI o TN ahl feTRay |

What is optical return loss? Write down the steps to measure it.
SOR-ATE ¢& | MTHS <N ot foilay |

List the steps of the insertion loss test process.

el U FAN T STsRAT o =Tl ohl Gl ST |

List the steps of the connector end cleaning process

VFL % S fafaaet o6t g s |

List the general specifications of VFL @
TE Y o G&T ST 1 FETIAT § G¥F SIS [-afor o foram ST & 2

Explain how visual locator is done with the help of a microscope?
TRuer K A 779 & st it sy |

Differentiate between 'Absolute' and 'Relative' Measurement
TYohfehat TATS T T & 739sh =RUT i foTRa |

What is Mechanical Splicing? Explain its mechanism.

IS TCATS T AT 2 2 3o fohat ferfer sht ewAts | «g» -

What is Fusion Splicing? Explain its mechanism.

OTDR & AT ol GHEET |

Explain the benefits of OTDR.

AT ST FET T =0T g, hior |
Step down the safety of cable handling.
THRH-A T THET T JU HITSH |

Describe insertion-loss test.
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TEt faemew gre foriag -

TS — 3 (Unit-3)

Choose and write the correct option —

1) TATYAT IFHAT o SR BTSSR shaled o {1 B ford=T 2T =fT -

) heTcT o SITH 3T 5 THT b) sheTet o SATH T 10 T
¢) “heIct % SITH T 20 THT d) eIt o T8 T 50 TAT

At the time of installation process, the band radius of fibre cable should be-

a) 5 times the cable diameter

b) 10 times the cable diameter

c) 20 times the cable diameter w
d) 50 times the cable diameter

2) T % HI5E T I U STH TRt ST ST ATereerh F21 o1 fawar € -

3)

a) heH % G Hl T b) TSTEThT 37 TIH
c) Terrelt Wit d) STIA STH GHIT &

When arriving at a new site , one item of essential information should be

obtained as-

a) Time that canteen is open  b) Nearest train station (‘g’)l =

c¢) Evacuation route d) Permitted smoking area

A< Toh HIgeR LT 8, Al FeTdl I9Yh U & -
a) heel IT aTe T i b) TTHA TR &A1

¢) TTS A diferer d) STIh gt

If a fiber breaks, the most suitable remedy is -
a) Reduce stress on cable b) Repair and replace

c¢) Cleaning and polishing d) All of the Above
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4) SATfehc IR helc] hl TATIHT L oh T & -
a) S b) SfeTT

¢) TRt shafelm d) 3Tk e+t

OFC installation method are -
a) Trenching b) ducting

c) aerial cabling d) all of the above

ek T <Y Ut Shitord (STeeh 9T W “1° 3i%R )

Fill in the blanks (1 marks for each question)

Trenching is The process of making......................
i, RTeT ok ® H et B SRR 'R FEA S |

loss of signal strength as light ,is called.............

1 P IE BT HIS 2 S8 hered 1T Ukl ST FehT 2 |
()
AF
......................... is that little twist that can be stopped by cable.
iv.  OFCHSHA R ccooovvrnns e T AT 2 |
OFC are pressed below ground at ...................... Feet .
V. TUHTH,OFCHAEH ..o, BT =T |
A duct Should be ........ccuveeenee. by the diameter of the OFC.
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AT T (T TH W <2° 31k )

Short Answer Type Questions (2 marks for each question)

?\.9 1. & RTe?
What is Scattering?
2. A7 R A 2
What is Route inspection?
3. TR ?
What is Trenching ?

4. TN ShelfAT ST § 2

What is aerial cabling?

5. SheleT AT T 3 2
What is Cable Laying? w
6. SfRT USRI R 2

What is Ducting Process?

AT TH (Th T W “3° 37k )

Short Answer Type Questions (3 marks for each question)

1. et qfei 1 ferfa

Write down cable pulling

.é 2. helel SIS ! Tt | fiéf)!ﬁv

Write down cable blowling
3. el AT (Shaled ShITST) ol feAfaT |
Write down cable marking (Cable Coding).
4. TS v A R =g wre Frsa s faafay |
Write the short-term load and the minimum bend radius.

5. OFC ¥ &fiv =t feafigu |
Write down attenuation in OFC
P 2
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AT TH (TAH T W 4’ 3 )
Short Answer Type Questions (4 marks for each question)

D) 1. “Te-aqTeh’ oh IR =N i feflay |
Write down the four steps of the 'route-walk'
2. gri-fetor o oy faRax |
Write the advantages route inspection.
3. TATI-FRTEoT Rt THEST |
Explain the route inspection.
4. OFC ¥ Sefea% &l gHeisy |
Explain bend-radius in OFC

5. OFC T ShaT-9vTd skl THETST |
Explain the crush effect in OFC

e IO T (TeAh TH W °5° 3k )
Long Answer Questions (5 marks for each question)

1. OFC et gSIeT o RN ohi [eTRAT |
Write down the steps of OFC cable handling.
Ié 2. OFC ¥ et USTUT 3hi TfshT ohl TS |
Explain the process of cable storage in OFC.
3. OFC $RIISH o =T i fetfau |

Write down the steps of OFC installation.

4. 2= o foran-fafer =t omgsy |
Explain the mechanism of trenching.

5. TR ShelfcfTT o =RUTl 3 Tt o1, hIfSH |

O List the steps of aerial cabling.
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6. OFC H Sfer SIfsha o <ot ! FST |
Explain the steps of ducting process in OFC.
x 7. et G < By ot A |
Describe the mechanism of cable laying.

8. OFC @ ZfH-vH faftr = gw=su |

Explain the termination method of OFC.

9. JAEH T TEATAS hL0T hT AU hIfS |

Describe the reporting and documentation.
10. == o SR St ST ATedt |rerent==i s forRan |

Write down the precautions to be taken during trenching.

; ((g)) 5
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)

2)

3)

3T — 4 (Unit-4)

TR BTSSR Shelcd oh G ThTH hid THI TH SEhT ST AT IR -

a) &3 o &A™ b) THE % &M
¢) THE o T ST GRET =I9HT d) I |t

While working with optical fibre cables we should use -

a) Cotton gloves b) Leather gloves

c) Leather gloves and safety glasses  d) All of the above
ferelt oft SATfteshct Brge Tt o SR BEIel § S ohid a9y -
a) BH GHIT L Fehd &

b) &H ©T Thd §

¢) BH SATHIe A AT 37T o1 WA T8t [T AT1ey

o

d) 3T O I3 &N

While working in manholes during any optical fibre activity -
a) We can smoke
b) We can eat

c) We should not handle flammable material or fire hazards

d) None of the above

I9h AR STet &5 § ShTH o GHY I YT T1RY -

a) GL&TT =9hT b) T IR T

c) T Sgatet shi rdY d) T Sehe

While working in areas with the above activity, we should wear -
a) Safety glasses b) A hard hat

c) A baseball cap d) A jacket
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4)

HISOR o Zohe AT fo §U ZHST hl T oh Tl B8 STINT AT =1 -

a) et b) 8T

C)WH'IS?{%C[ d) a)?:ﬁ'{'c)a'vﬁ

For picking up fibre fragments or scattered pieces we should use -
a) Tweezers b) Hands

c¢) Double side tape d) a) and b) Both

freh Tt Y It hITTA (T T W <1 3R )

Fill in the blanks (1 marks for each question)

1.

1il.

1v.

...................... T IR GL&T ATl o foTe fora SiTar 2 |
...................... 1s Used for safety precautions.

...................... =T STFNT YT 2l GLET oh foTq, foham ST 2 |

FA AR GATH AT T YT fohlT ST 2 |
To protect the ear.............c........... 1s used.

PPE T T AT .oooovvnaeereeeeeenssssssseessessssssssssseeee gl
PPE stands for .........ccoooeiiiiniiiniiiiceecees

ST 8 TR oh fI 31 T ST ToralT ST 2 |

..................... instrument is used for safety from Fire.
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ATTAGTRT T4 (TeAh TH W €2 3k )

Short Answer Type Questions (2 marks for each question)
1. i) Fre 2

What is grooming?

2. HUR A TR 2
What is communication skill?
3. HHE YT R ?
What is Time Management?
4, fofémewm g0
What is Reporting?
5. Smak wng?
What is 'teamwork'?

6. WTHII GRET Hehell oAl fetflaT |

Write down the general safety prompts.

N [a N

7. RIS I <IqaTT Hohd ST [ART |

Write down any three warning signs.

8.  PPE ¥ Smfue =il o A1 fofiay |
Name the items included in PPE.
9. HAMYGA hl [IRGT |
Write down the hazards from fire.

10.  Terret s o0t feafaT |

Write down the withdrawal plan.
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TR T -2(Tedeh T W 4 3fh )

Short Answer Type Questions -2 (4 marks for each question)

1.

TR Frear-ft e Qi shi fetfe |
Write down the safety precautions regarding workmanship.

Teh OFC qeh-1T31a o ®9 § THTeT S shl STTawIehd] ohl TF shifo |

Explain the need for effective communication as an OFC technician.
319 SHRIEAS T HAT hT TTET sk sl fedfa |

Write down the effective process of communication at your workplace

HO 2freh Sfta | TwTelt G % hieret i forfag |

Write down effective listening skills in your daily life.

el IUT T -1(TAH TH W 5 3k )

Long Answer Questions -1 (5 marks for each question)

1.

SEATISIToRLTT Tk <hl STt ShifsT |

Explain the documentation process.

Foaifém ufsra i s s |

()
AF
Explain the reporting process.
TfHT T & 2 GfHT depeieh ST i ShIfSRT |

What is grooming? Describe the grooming technique.
3TRT o YRR T U hIfS |

Describe the types of fire.

-k’ T 27 T8k Hewel ol JUI hIfS |

What is "Teamwork"? Describe its importance.
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GAI-JSE T IHoh ATH shi AT ShilS |

Explain time management and its benefits.

fafer=r g9 Jerie v 9Tt FeR! T JuiH hIfST |

Describe various time wasting factors.

o O

foIfeST-sciTeh ShT U Shleh THTeT HHI Tei¢ T hl THSTSU |

Explain effective time management skills by describing building blocks

AN I AT 82 39h TR ol fAfgu |

What is a fire extinguisher? Write down its types

((g» 5
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RS — 5 (Unit-5)

?\.9 Tt forehew e forfae -

Choose the correct option and write it down-

1) FHEEA W EER Hd G 86 S W1 1Y -

a) STSGT T b) TR AT

c) = s d) I T+t =T

While communicating at workplace, we should take care of -

a) Words b) Body language

c) Pitch and tone d) All of the above w

2) AN MG % g STTawh 8 ok 7% -
a) ESPlR) E[\Uf &
b) foepa T |
d) 379 € l5 =] | @)
)
lé It 1s necessary for our uniform that it should be - ‘é!
a) Complete in all respects
b) Absolutely new
c) Clean and complete in all respects

d) None of these.

80



fiees TaTAT SR Ol RIS (ST TH W 1° 31k )

Fill in the blanks (1 marks for each question)

L CWHO’ G AM .o gl
Full form of WHO 1S .....oovveiiiiiiieeieeeeee,
i, R s SIERIE
CommuniCation 1S ........cceeeererveeercrieeerrreeesveeeennns process.
i, SAISIRE AT oo BIENCEICIE
The effect of the expression Occurs ..........cccceevvveeeenneee.
iv. TERAr®T T AT T BT 8 |
Cleanliness means ............c.c.ecun..... The atmosphere has to be maintained
\% TR AS o BIATR |
Meaning of Grooming is ....................... :
TR T2 (Tedheh T4 W €3 3fh )
Short Answer Type Questions (3 marks for each question)
. gfreEre?

What is grooming?

2. WeSdTRIRTAL R ?

What ismeaning of cleanness ?

3. TERETEE 22
What iscommunication?
4,  TiRges R FTE ?
What is oral communication?
5. fafgad=m=ng?
What is written communication?
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6. SEIASK HTE ?
What is Joint Closure?

7. HHI YEYH &l foifen |
Write down time management.

8.  SEATSSIERUT o TTHTY THEITAT hl TAfeT |
Write down common problems with documentation.

9.  IWH-geh U I3k hl gH HmT 1 fofau |
Write the time limit of the meeting in "Teamwork'.

10.  <ZW-ah’ o AT |
Write down 'Teamwork'

e I I (Tedeh I8 W 5 37k )

Long Answer Questions (5 marks for each question)

1. YT eheieh % = =N i fAfeT |
Write down the four steps of grooming technique

2. T=dl o IR =T & TR |
Write down the four stages of cleanliness

3. Toiftgd dem T € 2 36 aiieh ol failad |
What is Written Communication? Write down its method.

4. TiRgsh GER AT § ? HiRgeh T= o =0T &l felflay |
What is Verbal Communication? Write down the steps of verbal
communication.

5. TR-Hfge HER T § ? HiRgeh €9 o =Rl ol Tl |
What is Non-Verbal Communication? Write down the steps of verbal
communication.

6. TSl G o =Tt ot ferfla |

Write down the steps for effective listening.
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el I T -2(TA® T W “6° 37k )

Long Answer Questions -2 (6 marks for each question)

1. HUR ST E ? HER UishaT hi 9HEST |

What is Communication? Explain the communication process
2. AU TR 2 Tk Uil SN ohl TARGT |

What is 'teamwork'? write down its five steps.
3. W H RTHC IR FTT H? IUE RIS |

Briefely Describe 'Do's and Don'ts' in 'Teamwork'?

4.  TEATISIIRTOT 3T JoIG- hl THSTSU |

Explain documentation and reporting

5. UHI-YSYT o HEcd T I SIS |

Describe the importance of time management.
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THTE — 6 (Unit-6)

?w wEt farenen e ferfag -

Choose the correct option and write it-

1) S ©TdT S TR S -

a) ST Gt b) =T @I

DEECEEIREIG d) Sk aeft

The type of bank account is -

a) Savings Account b) Current Account

c) Savings Deposit Account  d) All of the above w
2) W % 4P § et & -

a) SISt b) SHIIH

¢) &g d) I |t

4Ps of marketing include -

a) Price b) Promotion

c) Place d) All of the above

()
B et oA e o) AW

Fill in the blanks. ('1' marks on each question)
L s ST shl TT6GT ol 18T LA 3h1 AT adT 2 |

.............................. Allows the user to type words.
T ST AT STeT HEd a2 |

................................ Stores a large amount of data.

PN fii. WWW R R A oo gl
o The full name of WWW is ......cccoiiinienne.



v TS MR ST T AT oo =T foRa T 1

'Swachh Bharat' campaign launched on........................

iw V. ‘WHO &AM ..o 2l

The full form of "' WHO'1S ...

vi.  TRXTE s JUHTF |
Printer 1S ......cccooceeenuneee device.
vii.  ToRelt Sl o ST AR T H A ..o FLHEA S |
the tax levied on a person or entity is called .................... Tax .
TR T2 (Tedheh T W ‘4’ 3fh )
Short Answer Type Questions (4 marks for each question) w

1. 3hig Yee sl foTRa |
Write down anger management
2. 3-%WY I faRau |
Write down e-commerce.
3. ¥9d o Hed &l fafay |
Write down the importance of savings. P
.é’ 4. % @ feRa TR o Bid © 2 1 fofae | é’
What are the types of bank accounts? Write their Name.
5. NEFT#g?fafeu|
Write, what 1s NEFT?
6. RTGS#Tg ? feIfay |
Write, what 1s RTGS?
—® 7. IMPS &g ? feIRau |

o Write, what is IMPS? N
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8.  HIW hIYTA HIT S ? THTST AT hiSTeA o dliohl shl fARIT |
What is Communication Skill? Write down the methods of effective
communication skills.

9.  SWTET HAT RIS SR THTE diet i foaRaw |
Write down effective listening skills and effective speaking

10. | fHawor i fafaw |
Write to troubleshooter.

11.  STd=id T 2 ? STa<id & adieh! skl feafiau |
What is a conversation? Write down the ways of conversation.

12, Toe® YRA AN i i gHeT | =
Explain the 'Swachh Bharat' campaign.

2re ST T (Teeh T W 5° 3R

Long Answer Questions (5 marks for each question)

1.

I ST T © 2 SHLET |

Explain, what is entrepreneurial flexibility?

T T STEHAAT ST AHAAT T JUH ShiTeT | «g» =
Describe the failure and success of the entrepreneur.
4 P> FATE ? THATIT |

Explain, what is 4'P'?

ASAfhT T § 2 $8eh T AR |
What is networking? Write down its benefits.

‘CRM’ T ® ? 38 aTv feAfa |

What is 'CRM'? Write down its benefits.
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el IO T (T T W <6’ k)

Long Answer Questions (6 marks for each question)

1. ey faitor = 8 2 38k YR Rl 9uiH hifsH |

What is goal setting? Describe its types

2. TG AISHI FITE ? 3o qcal T IUMH hiTor |
What is a Business Plan? Describe its elements.
3. 399 JSYE o O 0T ol faifad |
Write down the simple steps of enterprise management.

4,  JHTHAT DI Soh § BT o fAT T SR TaHT =MRT 2 99T |

What information should entrepreneurs have to keep for funding from the

bank? Explain
5. Tooor forshl &RIT & 2 $eh! W shi @Sy |

What is Marketing Sales? Explain their strategies.
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S o | ] Jldl 4

ghTS 1 (Unit 1)

Tt forereu 1 o RIS (1 31eh)

1. 3ATIeR! T TA T BE! oh 1T TG i hi HATAARAT ol AT HAR T i
Y forfer ST ST hiar?
.3 . IR
. FHTEIR JEeh] 3. SN <A

You need to apply for leave at the workplace. Which method of
communication will you use?

A. Email B. Poster

C. Newsletter D. Blog channel

Tl T 9D @ (1 37R)

1. Vs e T ohT 3T 2

A traffic signal on the road is an example of ........... communication.

I T (3 3ih)
1. Hiftge g=r ford shgd 22

What is verbal communication?

2. GIR % YT hl GAHATST?
Explain the types of communication.

3. HER o i Heedqul W shl T8 ST |

Explain the three important components of communication.
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el IO U (4 37h)
1. Hftger g=r o =) oy fefiau |

J)

Write four benefits of verbal communication.

2. Hiflgeh E=IR o IR &1 sl TIF HITT |

Explain four forms of verbal communication.

3. HER o T &9 Y foha dca 8id &7 THeEY?

Explain, how many key elements are there in communication?

; ((g» 5
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1.

gahTE 2 (Unit 2)

Tt forerew w1 o= R (1 3ik)
ST ATeRd ST ST Sl T8 LT &1 haelTdl gl
3. AT . SATHSITEGhT
. FTCHSTT 3. HTcH e

Identifying your strengths and weaknesses is called:
A. Self-knowledge B. Self-awareness

C. Self-motivation D. Self-confidence

Tl T 9D @ (1 37R)

. H-EYT § Ak 370 9 G o= W TG FHT
Througha self-management, a person can ................ their emotions and
thoughts.

YIS T (4 37h)

I, WTEATCHe SfGATT § T ST & AT $6eh hixTed i o4 ﬁgﬁﬁw@ml
What is the meaning of Emotional Intelligence, and explain its skills in
three points?

2. TCH SITReehdT o i STIHT ATehd ST hHSIN o al-al SQTEL0T Sy
Under self-awareness, give two examples each of your strengths and
weaknesses.

3. TIYROT T fHToT R feRaT ST wekaT 22

How can self-motivation be developed?
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ghTE 3 (Unit 3)

Tt forereu 1 o RIS (1 31eh)

=

1. P H ATIE 3 © S21e oh [T ST [T ST 8

o, 92 e . 3 fepfed

LACIESTE . Gar™

To prevent virus attacks on a computer, which of the following is used?:

A. Boot sector B. Web scripting

C. Browser D. Antivirus w

2. S I AR

3. AH ERCIRIDN

AR RIRE 2. g4 W I3 TR
The brain of a computer is:
a. Mouse b. CPU

c. UPS d. None of these

; ((g)) 5

WTAT TATT 9 : (1 31h)
1. T feama 21
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AT TTITT TH (2 3Fh)

1. I FTEaa ol had &2

What is called computer hardware?

2. LY FTEHA & ?

What do you mean by Computer?

el 3T U (4 3h)

1. SHTET S Ao GHETST?

Explain the computer with a diagram.

2. TSI Y 3T AT GHSIA 817 WAL hl Al GHIET?

What do you understand by hardware? Explain the monitor with a

diagram.

3. T H STET shl GUETd &l T ST Hehal 27

How can data be secured in a computer?

4, FF TSATgH Al @I B AT YA AU (1 =TR) P
; g 5
Provide four necessary suggestions for maintaining computer devices.

(Any 4)

5. P o forf¥=T ST 3 ol Hifery

Describe the various parts of a computer.
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*, TS 4 (Unit 4)

HE SR TTEAd YT (1 37R)

1. ISTRRICTAT § F=I T ST 2 foha S|

Innovation is not used in entrepreneurship.

2. TS 3T 310 T | T T 2

An entrepreneur remains satisfied with their profit.
3. U IGUTHT TSR o STRGHT T HTHAT LT 8 e

An entrepreneur faces market risks.

2rel 3T 9 (4 3ih)
1. T GcT SEHT H shiH-shiH | 701 B =1 feheal =T Tl i fetfed |

What qualities should a successful entrepreneur have? Write any four

qualities.

2. JTTHAT H - & A0 ITC ST 82 Feheel TR &0l 31 9ol i) »
o
@ What traits are found in entrepreneurship? Describe any four traits. é}

3. Teh ITHT SATIR ek GHIST Shl hdl 7S hLdT &7

How does an entrepreneur help society througha business?
4. Ol SHT T farerear fafaw |

Write the characteristics of a successful entrepreneur.
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TS 5 (Unit 5)

§w el 39T T (5 30h)

1. T R & AT GHSA & B I Y1907 o It forer yopr fSeier o9 gehd
29

What do you understand by green skills, and how can we be responsible

towards the environment?

2. B RIS U T AT 27 TATS TR hT UEcd FdT8U?

What is meant by green skills? Explain the importance of sustainable

development.

3. TTeROT AT et o fore 5 3o forfiay |

Write 5 measures to protect the environment.

; ((g)) 5
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TS 6 (Unit 6)

=

Tt forerea T (1 3f)

1. SR BT 3T TR AT HAEA TR hild GHT Sk <@d 2

3. shied WhIY/3faem™ . ™

. Sharsd] faawm 2. 390 gt

When accepting or rejecting a personal loan application, banks look at:

A. Credit score/history B. Income
’ C. KYC details D. All of the above @
2. I=d SiRaw aTet TTEhi SR AML-K Y C et fomam s 21
ATWOH2TEHH 8129 24 HEATH
. 824936 9EAH T. 399 U g Il

High-risk customers undergo AML-KYC inspections.

A. Every 6 to 12 months B. Every 12 to 24 months

C. Every 24 to 36 months D. None of these W
@ 3. HISShIRISATE oh S o &9 H fohd STHT STTdT 872: é!

A. TEHE 39 B. [EHIE &

C. HeHE 3hsi D. Jewe T

Who is known as the father of microfinance ?:

A. Muhammad Yunus B. Muhammad Farooq
5 C. Muhammad Akbar D. Muhammad Wasim
o
.
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3. ONd F HET S &-

3. W st ok ERCEICIH
?w . STTHTSATSHIATS 3. TaSTUHHT

The central bank of India is:

A. Reserve Bank of India B. SBI

C. ICICI D. HDFC

T AT T II hITU (1 31h)

1. TSI BI38 SRl s o foTe =g Fwarn 10 = 9 g1 =iy

The minimum qualification to become a microfinance agent is passing the

10th grade w
TTAT TATT AR : (1 37h)

1. WIS BIEAH & ... H

The father of microfinance is.

AT TSI TH (2 37h)

1. 30T AT o a1 q&d qliehi o1 AT foran?

; Write the names of two main methods of debt recovery. (‘Aé)?
2. TGH I o ToTT i & ST 6T STANT ToRAT ST &2

Which documents are used for address proof?

3. 3 ShaTsd] ¥ T IR 82
What is meant by e-KYC?
4. SIS KT h TTY HTd BT I3 | AT ST

Explain personal loans with one example.

—® 5. ST ST U ATH AT & ST 6o TATIAT fohdieh ST 3 el o1 173 off?
s What is the full form of RBI and who established it and when?
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TSI T (3 k)

1. SIRa" o SR 9 UTEehi o sieh @rai sl AMI-KYC Teqor sha-ahel ST
M2
When should AMI-KYC inspection of customers' bank accounts in high-
risk markets be conducted?

2. U ut ATfeg ot o7 aTgu?
What is the meaning of Anti-Money Laundering?

3. Shig< ThiX shi THIITST?

Explain the credit score.

el 3T IH (4 3ik)
1. U7 <[ehehdl shl GRIT H SRAT-RT TIOMTH BT Heh &2

What are the consequences in the case of a loan defaulter?

2. RUT I IR foRvad fafay |

Write four features of a loan.

3. SATFITA 0T STeIGH o HH KT 0T 3hl TSI AT HEARR Fd THA
EZEIEICISICRE S

What does a lender check while approving or rejecting a personal loan

application?

4. TrfaRad X fewaoft ferfay fomeet ar -
A. Gfera =Bt B. STgierd AT
C. g dufd D. TR fwariea gt
Write a commentary on any two of the following:
A. Secured loans B. Unsecured loans
C. Loss of property D. NPA
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gehTS 7 (Unit 7)

?\'9 Tt farehew 9T : (1 2ieh)

1.  HIShI%RI"E T ek fohd hel STdT 2

(3) HIEHE I () HIEHE HTEE
(§) HIGHTS 37haI (2) HIGHE ST
2. Torsht & STe 99T YeT A T SEYY BiAT §:
3. UTE ! HqE BT CAEEREEIFEIT]
|, T8 § gg T T, ITE Y
o The purpose of providing after-sales service is:
P oo @
A. To satisfy the customer B. To increase sales
C. To increase customers D. All of the above

T AT (1 37h)

1. SHG &1 0 7 4% 3% 9 3
The full form of SHG is Self Help Group.
2. U U HYh hieh UTaeh ohl ATk HtehdT H ST ST HhdT 2l

; By contacting the customer, they can be understood more accurately. ((g» 5

AT TSI TH (2 3Fh)

1. =BT fort Shgd 22
What is a loan?

2. 3T R GRATYA shifSTy

Define loan.

3. HIZhIBIEAT JTMhdl O I TN 2 ?

P 2 ) What is meant by a microfinance agent?
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TSI T (3 k)

. T femice T 22

What is a default?

T HETET ST § ST T G © 2

What do you understand by self-help groups?

. GHT HTiYeh fohedt 9 or A9 22

What is the meaning of Equal Monthly Installments (EMI)?

IS T T T AT 22

What is the meaning of warranty service?
forshY o ST T At AT 82

Why is after-sales service necessary?

. forsht & Se e AT Y

What is after-sales service ?

el 0T U (4 3h)

l.

HTSShIGhIS-Y I 27 HISShIGIS-Y ohl shid ©l UaTd YeM hid &7

What is microfinance? What services does microfinance provide?

SN N

. UTSShIHTSE hTichdl shi- BIdT & dT 3ok fohed] o9 ST skl fTRaT |

Who is a microfinance worker, and write any three of their tasks?

ATSShIHTSE TRl S oh T Weh 4 fch H shi--oh! HY ATAT BT SET?

What qualifications should a person have to become a microfinance

agent?

faarforaT aTeeh! sl - U TR R 19 22

What rights do bankrupt customers have?
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a1t e 3T O (6 3h)
1. Torshi o aITe HaT T Hecaul 87

LY Why is after-sales service important?

2. Torsht o e TaT o YRR i iR |

Write the types of after sales service.

3. dferer w07 o fohmel =R ont @t ferfiau |

Write any four reasons for doubtful debts.

4. Torsht o o1g QaT T darieh ol THHATSY

Explain the technique of after sales service. W

; ((g)) 5
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gahTg 8 (Unit 8)

Tt forrew g (1 3t )

1.

Teh 3T ST T § T BT & 2

a1 e g afs . Enfa J afg

. forgafaar o gy . ITIh el

What are the benefits of becoming a good brand?:

A. Increase in sales B. Enhancement in reputation

C. Growth in trustworthiness D. All of the above w

Teh T ST S § T BIIaT & 2

ERCEREEIE ERCIIRREC T

. foraeiar # afg . ITE oY

What are the benefits of becoming a good brand?:

A. Increase in sales B. Enhancement in reputation P
g 5

C. Growth 1n trustworthiness D. All of the above

T AT (1 37h)

1.
2.
',.p(%'
P 2
S

Te 3T S1fe o frmor & shoeft o sie g # gfg At 1
Building a good brand increases the company's brand value.
3:|-|-§cﬁ %1 QU - Intellectual Property K

The full form of IP is Intellectual Property.

101



AT TTITT TH (2 3Fh)

1.

(=

2.

3.

3aTg | feregl 31 st & A ferfa)

Write the names of any two bonds related to the product.
TITE Sfeisha T 82

What is customer feedback?

AT T 3T T THSA =2 Toheal i STSTE IToa] ohT 3STEIT 21 STy|

What do you understand by greetings? Give three examples of greeting

words.

e 30T T (5 37h)

()
1

2

3.

4

5.

6.
S

. T 3= SIS ohl T8I ohdl shl SIT Tehel &, Ui feigafl o Tug st @

How can a good brand be identified? Explain in five points.

. I TS o 5 v ke |

Write five benefits of a good brand.

TTE Sfshan @ § I I8 fishan @i weeaqui 82

What is customer feedback, and why is it important?

. T STRTCT o HTEAH § Il hdl i STl &, HHemse?

()
How is recovery done througha Lok Adalat? Explain. é’ﬂ

TTEh! ShT THET T THETROT SHd THT FIT-HAT &l BT M2
What should not be done while resolving customer issues?

ST et Aifr & R ATeTE 82 Sk 370 2T BT h R T 2

What is meant by data protection policy? How does a bank secure its

data?

. ‘sl Y UTEeh ST 2l G hH T Wehell 87 THATSY?

How can a bank protect its customer information? Explain.
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arfer e 30T O (6 3h)

? 1. UTESh HT ol ST S o 18 his 12 39 feifige
w

Write 12 measures to improve customer service.

2. TTEhl o 9T HET IR ! foram ST =nfew

How should you not behave with customers?

3. Sioh UTEeh o T T hid o<k fohd SITAT ohT ST TET STHT STy

What should be kept in mind while communicating with bank customers?

4. ST UTEh! oh GTY HET STIER KT ATMRT

How should you behave with angry customers? w
5. Sfoh SHHTIAT ! TTEeh! oh! THEATSAT hT 0T B FT-aFIT AT =TT

What should bank employees do to resolve customer issues?

; ((g)) 5
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g AT (1 37h)

l.

TS 9 (Unit 9)

TTeehl ¥ STd ohid THI I ST =07 § w1 =iy

While talking to customers, body language should remain controlled.

GaeficTdr UfRTeror sh1 e sAfhRid foera WSt AT R

The purpose of sensitivity training is to emphasize personal development.

TSI HIRIATA oh FTEY TR HLAT B Afdeh STeer 8
Acting in accordance with social norms is ethical behavior.
irereh O et oft 329 ot STTET § ITH foraT 1T HehT 2
Any goal can be achieved easily througha teamwork.

T s e afed T 8 gefRe 2

Misrepresentation is related to mis-selling.

A ITAT TA (5 3Hh)

1. Hfcieh SAeeT sht TR o 37ef fTRaw dorm sereh Heed =i o1 foiget § aaemsy?

Define and explain ethical behavior, and describe its importance in two

. (%)
points. (Agiv)

. HaeRIIel TTRTT0T oh STe FT-ohT &7

What are the goals of sensitivity training?

. TS SqUAT hl 37U T hid &7

Why do customers expect clarity?

. T YT =T o1 31 & TTetd YT H shl il ST Hehal &, fohee] = feigafl &

Y AT |
What is the meaning of misinformation? How can it be avoided? Explain

in four points. \
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5. a7 27 IS U ek 1 STe 87

What is teamwork? Why is teamwork important in the workplace?

a1t e I T8 (6 37eh)

1. S oAl STE 87 Ueh TTelt S skt 0T <k fefam ST @ehetT € i foigadt o T
hIfSIT |

Why is a team necessary? How can an effective team be built? Explain in

three points.

2. T8 X TR T 379 SIdTd §U 3k I3 Iia av feAfiaT |

Explain the meaning of customer display and write five benefits of it.
3. HagRiiet UfRTETT & 5 B: A& Tl T FHIfT | @

Explain six goals of sensitivity training.

((g)) 5
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ch?f & A (Beauty & Wellness)

313 - 01

AT TSI T (Tedieh T W 1 3fek feifia)

Very Short Answer Type Questions (1 marks for each question)

=

1. <o o fehad WA BT & 2

How many layers of skin are there?
2. RIFETRTE ?

What is Flection ? w
3. ufuefia d forda gt it shifIrerrd gt @ 2

How many types of cells are there in epidermis ?

4. SHY Y IR M 9T BIgs o 919 forat 2

Write the name of the fiber found in the dermis?

5. T3 o 7l T fohd YRR % 3 2

g How many types of basic functions of the skin are there? )(ié)!ﬁ)
6 . <IEX T HIFUTET & AW fo 2

Write the names of facial muscles?
7 . A ) AU o 9m forar 2
Write the names of the brow muscles?

8. +ITeh ht WRTUTRTAT o 18 ot 2

P Write the names of the muscles of the nose?

106



9. Tg o foraY mreafira gt & 2
How many muscles are there in the mouth?

iw 10. &1 <hY forat gieafamt grdi 2 2

How many muscles are there in the ear?

11. T okl fora=t TiefRmT grdt 2 2

How many muscles are there in the neck?

12. UfeRra TS ?

What are addictions?

TSI T (T TH W 2 3ieh Feifia)
Short Answer Type Questions (2 marks for each question)
1. TR ?

What is skin ?

2. TR I fRisreTst w2

What is anatomy and physiology ? bl
2
lé 3. <9I ohl YAl o 9 ot ? é!

Write the names of the layers of skin ?

4. TUSHT U IR T a1l ShITITeht3Al o 918 forat 2

Write the names of the cells found in epidermis ?

5. SH9 9 R S 9T BIgsk o A Tt 2

Write the names of the fibers found in the dermis ?
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ST T (TAh TH W 3 3feh (Aeiia)

Short Answer Type Questions (3 marks for each question)

l.

ufUsfie w1 wee foiflay)

Write the importance of the Epidermis.

. hifeETgeE i uferiya fifs)

Define keratinocytes.

. HHHTSCH ol a93Tsd|

Define melanocytes.

. TR &9 hifITeRTd foFe shEd © 2

What are Langerhans cells called?

hTISTT BT I SATRET HISa ohl THTS|

Explain collagen fiber and elastin fiber.

TIIANT T (TedAh T W 4 3k Frerifea)

Short Answer Type Questions (4 marks for each question)

l.

<fig 9 gty =l auszu |

Explain dermis and hypodermis?

. IO qAT FefeTd skl guTE|

Explain Procerus and Nasalis?

. T ShT ATEUTSTIT T 0T o |

Describe the muscles of the ear?

TSSaa hl GHSITST |

Explain abduction?

. T R aalss (CTM ) 3l a0emsa|

Explain Skin Care Technology (CTM)
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Fre 3T T (TR U W 5 ofek faife)

Long Answer Questions (5 marks for each question)

i\,p 1. T & T T G0 HINT | (IS 05)

Describe the functions of the skin? (Any 05)

2. WTHT o= SR Y[k ool § FaX T shiTWT |

Explain the difference between normal skin and dry skin?

3. Qo =T I HaeaTiiel el H 37T T¥ hIfT |

Explain the difference between oily skin and sensitive skin?

4. ITge ca=i T fafsra o= § iar sy hifsu

Explain the difference between mature skin and mixed skin?

5. oI ohT T2 N0T ot oF Uil =0T feilRay |

Write the Five steps of skin analysis?

arter el ST T2 (Tedieh T W 6 3k i)

Very Long Answer Questions (6 marks for each question)

1. T ot AR v R |

; Describe the muscles of the mouth? ((Ag?

2. Ted hl HIEURRT %7 9uid ShifsTT |
Describe the muscles of the neck?

3. wfueiHy 1 |f qui il |

Describe the epidermis with diagram.

~

4. IS BIEs kT Giest JUI sHIfT |

9 Describe collagen fiber with diagram.
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§w AT TSR T (Tedeh T W 1 3iek feifia)

Very Short Answer Type Questions (1 marks for each question)

1. oo o TR TR & 2

How many types of skin are there?
2. G <o o7 ph fhaT @ 2

What is the pH of normal skin?

3. G o fopwehl S o 0T BT & 2
Dry skin is caused by lack of what?

4. CTM & U AT TS ? o
What is the full name of CTM?
5. STl okl BT shl WehHTS TATY farfer o 9 sraredy 2

Name the only permanent method of hair removal ?

TIIANT T (Tedhh T W 2 3tk Frarifea )

Short Answer Type Questions (2 marks for each question)

1. STl sht gfg =Ish § fohd =oT 81d @ 2 71 for |
@ How many stages are there in the hair growth cycle ? Write the name. «Aé)!ﬁ
2. AfFET TR 2
What is waxing ?
3. gféTHRTE?
What is threading ?
4. S o @ T 2

Write the benefits of threading?

~® 5. st fohd TohR o B & 2 T forat |
o~ How many types of bleach are there? Write name.
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Short Answer Type Questions (4 marks for each question)

i\,p 1. SHISHY T HSAT hl GHEATST |

Explain cortex and medulla.

2. WA I helSH ohil US|

Explain anogen and catagen.

3. AN J TFHISH T GHEITET |
Explain telogen and exogen.

4, TFET o7 HExT foIfad |

Write the importance of waxing.

5. STl shl Jf =I5k ST HI< JU | ()

Describe the hair growth cycle with diagram.
6. TR T IUANT B Tt fohral 4 ATITeh FTHIT AT JU ShifTT |

Describe any 4 essential ingredients used in waxing.

7. UISSL scAt eI fHeeh sefig § 3AaX faifay |
Write, difference between powder bleach and milk bleach.
8. AR STl T | FeAery H SR feAfiaT |

Write, difference between oxy bleach and soap flakes.

(©))
lé el IO T (T I W 5 ek Frerifi) é@

Long Answer Questions (5 marks for each question)

\. e ¥ e 36 et oty Y feafae |

Write the complete steps of patch test process.
2. i f3pe 5 weet =i ferfr

Write the complete steps of threading process.

3. SITRET ST ok S1G hi SEWTH i oh T8 [TRaT |
A3 Write care tips after waxing.
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Very Short Answer Type Questions (1 marks for each question)

|, STl Skl ST % fhad Td Bld & 2

How many layers of hair structure are there ?

2. ST T g =15k B fehd SROTEIA © 2

How many stages are there in the hair growth cycle ?

3. 3N o1t gfaHTe foraw 9t s/ed ® 2

On average, by how many cm does the hair increase per month ?

4, st fRdI TP F BB 2

How many types of bleach are there ?

5. Toh3TT 5131 o fohdd IR EIA 2 2

How many types of makeup brushes are there?

6. BISSIM fohdd PR H EA & ?

(2)
)
@ How many types of foundation are there? é!

TIIANT TH (T T W 2 3tk Frerifea )

Short Answer Type Questions (2 marks for each question)

1. e < @ forar 2
Write the benefits of waxing?

2. AT HTR 2

A3 What is eyeshadow?
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3. BIRSIF TR ?
What is foundation ?

Ew 4. TS ATS bl foha TRl § sier T 8 2 9™ fefgu |

o

Eye liners are divided into how many groups? write name.
5. AR AT RTE 2
What is Eye liner ?

6. HHTFTR ?

What 1s concealer ?

ST T (T TH W 3 3feh (Aeiia ) <@

Short Answer Type Questions (3 marks for each question)

1. =gt Xfoe o forq |t fawm e fetfag |

Write general guidelines for beauty therapists.

2. T STRT AT STSSHT ST shT Hecdl [Ty
Write the importance of contour brush and eyebrow brush.

.@ 3. SCTIR STYT AT TS ATSH 5197 oh 3T ferflan | «Ag?

Write the use of blusher brush and eye liner brush.
4. Tk SIST oh h¥l | Y ? T =0T ol feIRa |
How to clean a brush? Write the three steps.

5. TohaAT STTFOELE oh ST SUANT fohdl ST STed UKLUT oh AT foIRa |

Write the names of the equipment used by makeup artists.

113



YIS T (TAh TH W 4 3ieh e )

Short Answer Type Questions (4 marks for each question)

i\,p 1. BISSIH T 1 Ifsha feafay | (his 4 =)

Write the process of applying foundation? (Any 4 steps)
2. TSI TR ot TFqut Wishart faRa |

Write the complete process of applying eyebrows.

3. HehaTT el (YTIe) T i o UM fafan |

Write the steps to clean makeup containers (palettes).

4. %H IISSL A <hi Ufskat feTfam |

Write the process of applying face powder.

5. Heh3TY ST oh oIS T ek T U ShiTSTU |

Describe any four types of makeup brushes.

& 3T T (IR I W 5 ik T

Long Answer Questions (5 marks for each question)

; 1. HohAT H IYANT B4 a1 hiS Ui ATHIIRIT ShT U shITSTT | (‘g»lﬂ
Describe any five ingredients used in makeup.
2. T oYt AU o ToAu |y fawm et <61 i <hifo |

Describe the general guidelines for a beauty therapist.

3. HET T sht AT shi =T & =17 fo7fan |

Write the step by step process of applying concealer.
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TIIANT T (Tedhh T W 2 3tk Frarifea )

Short Answer Type Questions (2 marks for each question)

1. STl shl @I ol 3 ?
How to take care of teeth?
2. T G o U ferRae |
Write the tips of personal grooming.

3. ST GRS ?

What is telephone communication?

TIIANT T (Tedh T W 3 3k Frerifea )

Short Answer Type Questions (3 marks for each question)

1. ST & ford FEd § 2
What is called reception area?

2. TER ¥ 379 T THAA & 2 EF
What do you understand by communication?

3. o SWTET 2 1 HeE hd o faIRae |
Write how to become an effective team member.

4. AT HEAT shl FHEATSY |

Explain the code of conduct.
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Short Answer Type Questions (4 marks for each question)

1.

AT Teh SGHTA i ITAT AT YT i o fed o f&rgéﬁwwm HAT?

Explain what points you will follow to provide a caring environment?

2. TATRI O STd<id i | g9 ATeft ShiTET skt 9o & |

Describe the difficulties faced in telephone conversation.

3. ST Gied o AT BH STIHT =T Shl ST Sl il JUI hIfSTT |

Describe how we will take care of our skin under personal beauty.

4, ST bl SEHTA HE T 2

How to take care of hair?

arfar e S0 e (Tedeh U2 WX 6 ek ferifea)

Very Long Answer Questions (6 marks for each question)

l.

S, S T[e@T STt T9fieft gaTert o e | B alel gSIwTel s Suid
Hifere |

Describe the side effects of consuming intoxicants like alcohol, tobacco
and gutkha.

HehaTq o Ie3T ohT UM ohITSTT T B & o1 ferfigu |

Describe the purpose of makeup and write the benefits of communication?

. S9ETRIe TR Rt 9ui9 HifST |

Describe business etiquette.

. Toreft i ot Torelt o foTu a=eet Sd w99 <7 R SRR e shi STHT =Ry

Ui IS |

Describe what information should be noted while taking a message for

someone on a phone.

. To Ueh UTEh hl ST o ToAT Ueh fadia Gohd fHetdT &, T s/ foram ST =T

UM T |

Describe what should be done when a client receives a contraindication to

treatment.
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T & BTEA (Electronics & Hardware)

¥ TehTS 1

CIEREEIZIPRE]

(A) Multiple-Choice Questions

1.  EOR YT o ggel dod T 22

What is the first element in the communication process?

(a) ITHRAT (Receiver) (b) 9 (Sender)

(c) T3 (Message) (d) SfafshaT (Feedback) )
2. Hiftges e A Frfefaa 9 @ s | anfier 78 22

Which of the following is not included in verbal communication?
(a) & (Writing) (b) ST (Speaking)

(c) g (Listening) (d) SITRT T ST (Use of gestures)

3. "commUnicare" T 37 7 27

g What does "commUnicare" mean? ((Ag!ﬁ)

(a) Td =T (To talk) (b) 91T AT (To share)
(¢) §T (To listen) (d) "IEHT (To learn)
4. Wiflgs ger g ettt & 9 9 i 22

Which of the following is included in non-verbal communication?

(a) T (Letter) (b) 98T (Face)
% (¢) 3-89 (E-mail) (d) TABH (Telephone)
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5. HTet GO ok forg s ot e Hey o1 22
Which barrier is most common for effective communication?
(a) IR (Physical) (b) |ERTek (Cultural)
(c) ¥R 9sigH (Time management)  (d) 9TST (Language)
6. fTorfad T=m o1 Sereto = 82
What is an example of written communication?
(a) 3-9 (E-mail) (b) HET (Meeting)
(¢) B il (Phone call) (d) FifeA =T (Video call)
(=0) s worry oY /4
(B) Fill in the blank
1. TORIGRTH YIS aaTsacs Fed el
The person sending the message in the communication process is called
2. UM UEhAl h TR ATTY  HEAEI 2l
The medium between the sender and the receiver is called . g’ﬂ
3. wEmRdufdfrrsl wEd @
The response in communication is called
4. "WUfhT R ORI SR B
The "No Parking" sign is an example of  communication.
5. '"HUGEIIVE"  HERFHIATET R
"Lack of contact"isa  barrier in communication.
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Very Short Answer Questions

. HERHT
What is communication?
2. dfskaT T E?
What is feedback?
3. OHI-YSEE Y ST o GHEd 2
What do you understand by time management?
4. Wifgen HER & IRATNT hHifT)
Define verbal communication.
5. SEEERHTE?
What is visual communication?
6. TR Rl ShifsTy
Define noun.
Y I TH (3 4)

Short Answer Questions

1.

wiflgeh 3R A §o o sl 97 ST Faqmsy

Explain the main difference between verbal and non-verbal

communication.

Hifiger 3T feiftga g9 o sfi=r 37aT avesy)

Explain the difference between verbal and written communication.

Teh 37 YT o 8] shl GHETSU
Explain the aspects of a good paragraph.
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Long Answer Questions

TR TTehaT § Uk, GTHeRAT, He3T, <9 3T TTdishaT o s Geie] a9gsy)
Explain the relationship between sender, receiver, message, channel, and

feedback in the communication process.

WW%WW@@%\I R o 9T diioh SdTsy]

Describe five ways to overcome barriers for effective communication.
3 o WG I THETSY

Explain the difference in words.

TG ShITTe shl ST ST o foeTU qi=r Heeaqul =T iy

Give five important tips for improving writing skills.
THTE e’ o fTT "7 Cs" ol THeTsy

Explain the "7 Cs" for effective communication.

((g» 5
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(A) Multiple-Choice Questions

1.

STTCH-STTEhT T 379 &

What does self-awareness mean?

(a) 3\«0 I ATAAT AT (Criticizing others)

(b) TU ARl 3T AT Bl THSAT

(Understanding your strengths and weaknesses)
(c) ™ ) YT T (Not improving at work)
(d) FHI Y19 AT (Managing time)
TS eler shT Ueh THTaT Teheiieh RIT 82
What is an effective technique for stress management?

(a) I (Exercise)

(b) ad14 I TSRIASTST T (Ignoring stress)

(c) e AT (Just thinking)

(d) @ﬁqﬁﬁ{ T&AT (Depending on others)

SMART @& 3T 'R' 3T 37 &:

What does 'R' in SMART goals stand for?

(a) Realistic (b) Responsible
(c) Reliable (d) Result
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I YT H T8 T8t 7 T A1-T?

What should be done first in time management?

() YR AT (Gossiping)

(b) Wﬂﬁ AT bl ITTHERdT <A1 (Prioritize important tasks)
OEEl T (Watching TV)

(d) T9T I ST} AT (Wasting time)

HATH-STReehdT oh [T HeTd T8l sheH T 87

What is the first step for self-awareness?

(a) EU T ST T (Criticizing others)

(b) STCHITR T (Self-assessment)
(c) &I &TT (Setting goals)

(d) EIERSE]] (Taking stress)

(@) T T W)
(B) Fill in the blank

1.

HATH-STTEhdT hT 379 & 19T IR S THFAT

Self-awareness means understanding your and

SMART Hiee | 'T' o7 37¢f H
In the SMART model, 'T' stands for

- & fau T T8t AT IRy

For self-motivation, you should do tasks first.
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Short Answer Questions

1. e Frufor & o @ aue 82
What do you understand by goal setting?
2. HTcH-SITEhdT hl HIHd er\lol"lﬁq@” J-I'E'K'OI%?
What is the importance of self-awareness in human life?
3. HEY YSYH % i e ek ey
Write three key techniques for time management.
4. T oI ANTING FH o Ao I fTRay)
Write the ways to self-motivate. w
5. TE-SAWIROT H "ge Al el gEll 8 T AT Al Heca Ui 2?
Why is it important not to compare yourself with others in self-motivation?
Y I T (3<h 4)
Short Answer Questions
1. Sied U 9% &M aTel shivd i faRay)
()
Write the skills required to succeed in life. jé?
2. dTohd Ud S ohl HHETSY|
Explain strength and weakness.
3. SVTE EH WeE o =Rl i foTiam)
Write the steps for effective time management.
4, TI-SATMI o TG Teal shl GHSATA GU Ieh TR ST I =i hi

Discuss the key elements of self-motivation and their practical application.
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(A) Multiple-Choice Questions

1.

TSI 1 Tead T 27

What does ICT stand for?

A) T & FARE RIS (Internet & Cloud Technology)

B) H=H1 ST H=R retfieht

(Information and Communication Technology)

O) Mffhire Sefoei (Artificial Intelligence) @

D) ST THTfIf e (Data Analytics)

SR JUITEAT § 31 {&T W 1A | B o2

What are the two main parts of a computer system?

A) STSaRR 31T Aeas (Hardware and Network)

B) ATFEAT TR TfteTehy ™ (Software and Applications)

C) TS 3T WFeAA (Hardware and Software) (‘g’)l =
D) AT foren 31 f&a1ed (Operating System and Devices)

ST i ETE LA 31 TIHAT H hl- ©T TEAT =T Bl &7

What is the first step in the process of starting a computer?

A) ST ST \ Tk BT (BIOS Activation)

B) 9Ta s[4 g (Pressing the power button)
C) AT foree e BT (Loading the operating system)
D) @i i ThiT gefRia 8T (Login screen displayed) NS
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4. form STt Rreen o rereeTe" foshed i e <HT ST &2
In which operating system is the "shutdown" option selected in the
following way?
A) faers o fawen sre W foreres teh
(Clicking the system button in Windows)
B) Hh 31T T ST T3 Fleh (Logging out in Mac OS)
C) UgiIe ERUESEE ﬁ’[\ﬁ (From the application menu in Android)
D) IeiZ H ThHI o HU Sl AR e e sred ot forereh ahteh
(Clicking the system button on the top left of the screen in Ubuntu)
5. WIS TH 3R WIS TaEdyE sl fore fermg grr 31arT formam St 22 &
What symbol is used to separate the file name and file extension?
A) FITH () B) Hiehier (;)
C) = () D) &M ()
(@) T T W
(B) Fill in the blank
1. TS o1 aread § TR H=R il
ICTstandsfor ~~ and communication technology. g!ﬁ)
2. RS IITC H T 9§ 31 9IT B 8: TSR 3R
The two main parts of a computer system are hardware and
3. R WL FH o [T wed e S ST BT 2
To start a computer, the first step is to pressthe ~ button.
4. VRIS A 3T WIS TFHOIM ohl ST ST foRaT STt 2
The file name and file extension are separated by :
5. chislie shl T@HT hid THY, STTIh! 3Tk TTH e RRCEIRCH R
When caring for the keyboard, you should not keep in front of it. \
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Very Short Answer Questions

1. 9 R hEd 22

What is a virus?

2. TSI fru wEd &2

What 1s hardware?

3. HifedTR fohd eEd 87
What is software?
4. TSHEH AT R?
What is a Trojan Horse?
5. Thicet fohdl FEd &7
What is a folder?
6.  SAATST IRRT & 71T T THET 22

What do you understand by an online predator?

7. FIEIE UT ShaaTe SISt ahT SUIITT hdl BraT 82

N

How are function keys used on a keyboard?

8.  HISH % "S" I "SI foreAh" Thereie T Bl 82
What are the "drag" and "double-click" functions of a mouse?

9.  SATqufdn faeen @ 3119 T GHEd &

What do you understand by an operating system?
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Long Answer Questions

iw 1. hieie 4 fohad TR & FIW (keys) BId &2 THEST

How many types of keys are there on a keyboard? Explain.
2. ST FaEew o YRRl 1 Ui il
Describe the types of operating systems.

3. e e o i T 3 ol Ry

Write the methods to keep data secure in a computer.

4. oivbgaﬁoqu 3 & Gldl 9 Tl S|

Explain the sources of virus attacks in a computer.
5. ST fAT IHUATT S SA1et 3T oAl fored ™ & wwey]

Explain the measures for data security in detail.

; ((g)) 5
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(A) Multiple-Choice Questions

1. e TR Yo T USTIR 2T 27
What type of employment is an entrepreneur?
(a) ERERUSHIEY (Wage Employment)
(b) TF-TSATR (Self-Employment)
(©) 34@33 ST (Contract-Based)
- (d) ST TSATR (Temporary Employment)
2. Teafafed & & wm-ar or v o g 4

Which of the following qualities is found in an entrepreneur?

(a) HATATHT (Laziness) OELIERI] (Self-confidence)
(c) SIRg" & ST (Fear of risk) (d) AITHRATET (Negligence)

3. e ohT T 3evd T BT 27
What is the main objective of an entrepreneur?

(a) gfcreaen o =T (Avoiding competition) P
@ (b) HATHT HHHT ST HHTST sht HATTRIHATE G HLAT é’

(Making profit and meeting society's needs)

(©) haeT S ThTTd T (Only personal gain)

(d) ShaeT TTHTISTER Tl (Only social service)

4,  JHHAT ! SGTET S oh [T AT ST &2

What is required to promote entrepreneurship?

':Ci.k! (a) AT (Laziness) (b) AT (Innovation)
e (c) X (Fear) (d) 3TF|%€ﬁ1T (Non-cooperation) \\“
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5. ST SIS BId §, ST Tl ST dehd| " I8 AT 82

"Entrepreneurs are born, not made." What is this?

(a) T (Fact) (b) THe (Myth)

(c) T&TT (Theory) (d) Fifa (Policy)
(@) T T W)
(B) Fill in the blank
1. ST aue & fag EQRELIMERTR]

Entrepreneurs create for society.
2. ST EHNH o foraqwor § JmeH < 2

Entrepreneurs contribute to the distribution of in society. @
3. ufares forehea 2 ST STTenfTaT st ST < 2

Entrepreneurship is a option that promotes self-reliance.
4, 3R SITHT o 3 767 YR

and are the two main types of entrepreneurship.

Afd g 38T T (37 2)

Very Short Answer Questions *)
=
1. ST R é’
What is entrepreneurship?

2. I M B Eehd 27

Who can be entrepreneurs?

3. I | I kT Hecd o7 27

What is the importance of innovation in business?

4. vafie it i e T o 8

What does "responsibility" mean in the qualities of entrepreneurs? N
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Short Answer Questions

JerHl o IS i T fAfa

List three qualities of an entrepreneur.

JEHT o ol I R T

List three functions of an entrepreneur.

"I TETEAT T ST JEFHAT § S Tag LT 22

How does the "use of local resources" help in entrepreneurship?
ST o fHerenl H "seeme o foTu gsf & wsiferd wifaa =t wm =i

Clarify the misconceptions related to "capital for business" in the myths

of entrepreneurship.

((g)) 5
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(A) Multiple-Choice Questions

1.

e ferenTer ot 3l 29

(a) ShaeT AT Ffg

(b) haeT ATHTRTE FHeTol

(c) TATaT Y @t o o forepmar

(d) STHT 3T HTTRIRATHT 3h1 G Hd T Hiore <hl fifeat o forg semei s
&I

What does sustainable development mean? w
(a) Only economic growth

(b) Only social welfare

(c) Development without caring for the environment

(d) Meeting current needs without compromising the ability of future

generations to meet their needs

A forehte H "EHETeAT T foeehdut START" T T 37 82

(a) TETEMT ST TR ST y
(b) G e FoeT Pl e AR
(c) TraerHT o1 forarshuot 3t e s

(d) GETEHT T G T YA T HLAT

What does "prudent use of resources" mean in sustainable development?

(a) Maximizing resource use
(b) Using resources without any plan
(c) Using resources responsibly and wisely

(d) Not using resources at all
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A Y T T 39 T 22
(a) ST TETIAT BT START
(b) STeR{deh JUMTRIT ol Foh& TgaTC foreT iy ST

(c) oA ATHT HHTT
D

(d) et B ]

What is the main objective of sustainable agriculture?

(a) Using more chemicals

(b) Practicing agriculture without harming natural systems
(c) Focusing solely on profit

(d) Only growing crops

iR B e R 6 T e i /g
a) et AT T

b) Teer SR wifferd forehra

¢) AT o AT ferawor

d) aTeT i Feier

What is related to "equitable distribution of wealth"?

(a) Only economic growth
(b) Stable and balanced development gi,)
(c) Unequal distribution of income

(d) Wasteful use of resources

TSRO SHeTt hT ISTELT AT &7

(2) HgTET (b) FRFI

(c) =TT (d) STFfer T

What is an example of renewable energy?

(a) Petrol (b) Solar energy

(c) Coal (d) Natural gas &
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(B) Fill in the blank
. ¥Waqafowmdsa_ asadl

There are a total of ~ goals in sustainable development.
2. 'ORFA"TH el @l

"Solar energy" is a energy source.

3. Hqd oA gan s HEl

The first meeting of Sustainable Development took place in

4.  waq foee 5 o a7
There are a total of goals in Sustainable Development.
Afd g 38T T (37 2) 4

Very Short Answer Questions

1. odd forehme o 82
What is sustainable development?
2. Eqd e § gHT R i 87
What is our role in sustainable development?
3. el foeere o o otef 29
What does sustainable development mean? ((Ag?

Y I TH (3 3)
Short Answer Questions

1. ST o A1 ot S shl T8 8 ol 2

How can we protect life below water?

2. Had fIFE S aeT R T A Y

What are the goals of sustainable development?

3. Hdd foeeE 9w dread 22

What is meant by sustainable development?
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? CIEREET e
[N}
Y (A) Multiple-Choice Questions
1. SAIeh ST 1 & 383 1 &7

A) @HT ST B) €IS AT
C) FUST ol THT AT D) SHH T TH AT
What is the main purpose of an electric iron?
A) Cooking food B) Cleaning
C) Ironing clothes D) Heating the room w
2. YHIEE 1 I T BT 2
A) arE R e B) et &t foas s
C) U= 3T AT ST D) geAfergeh WISt ol T AT

What is the function of a thermostat?
A) To control temperature
B) To sew clothes

()
2 AF
C) To increase the temperature of water

D) To act as an electric fuse

3. SoladIeh 3T U STgohal T ohT T 3639 87

A) UTeR TS hi ferfa fe@mn
B) & T 3cUTE AT
C) ATIHT B T

—®

- D) T ¥ fore o7
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What is the purpose of the indicator lamp in an electric iron?

A) To show the power supply status

B) To produce steam
C) To set the temperature

D) To sound an alarm for safety

N o

SIFS R ST T T TS foh ek S ahLdT 82

A) FUST T TS T

B) THf & huel il factad g

C) T 3T o ToAT STt T SUINT hiAT e

D) §Ie TRt 3T i 1T ST

How does the thermal effect work in an electric iron?
A) To sew clothes

B) To remove wrinkles from clothes using heat

C) To use water for steam production

D) To increase the speed of the iron by pressing a button

@
A -

SIS oh ST o ATIHTH fE=0T H 1 AT Brar &2

A) FUST i & B) Taifergah SiTer @ ST

C) 34 99 Seq— FHEAT INAEENIEIRCERETHE]

What is the benefit of temperature control in an electric iron?
A) Protecting clothes B) Preventing electric shock

C) Generating more steam D) Increasing electricity consumption
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(B) Fill in the blank

1. I Fuel 9 faded ger & fau I ST ShT SUINT LT B
The ironuses  and pressure to remove wrinkles from clothes.

2. IRE 3 T TS o TR 9 HTH LT 2
The iron works based on the thermal effect of

3. ARAT R W forstefl o foTg R STt 81T 8, STaifeh for ar arer stra =it
39 Y foreref) TH a8, ST I ST &
The corded iron has a wire for electricity, whereas the cordless iron receives
power from the charging base, making it

4. FEE UL AT AT H@ﬁWWW%WQW{WqM 3R

BT 2

The basic fabric iron uses dry heat and is often corded and

5. 3% (HIA wie) o i 7 ek wwelt off AR wogeali Rl
frerifed st 2
The material used in the construction of their soleplate typically determines
the iron's

Y I T (3i<h 3)

Short Answer Questions

eIl ST o HT e AT oAl U shifST)
Describe the internal parts of an electric iron.

eIl ST o SITeT W kT (Ui ShifSTy)

Describe the external parts of an electric iron.

forera st <t fomiwae farfag

Write the features of an electric iron.
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Short Answer Questions

1. Tora SArae o 3reffir st ikt sht aHeTsy)

Explain the role of heating in an electric iron.

2. Toed ST st ETiud R T - H T s = ne?

What precautions should be taken while installing an electric iron?

3. ToRIA AT o1 HIevT fordl TRt § foraT STl 2

How is the electric iron tested?

4.  Te G W Shl THTS TTehaT ohl THETST)

Explain the cleaning process for a dirty soleplate.

el 39T U (3 5)

Long Answer Questions
1. TR Sl HRIuITe s qHEEy)

Explain the working principle of an iron.

2. Toegd e o w=re o feRn e fofay)

((g)) 5

Write the operating instructions for an electric iron.

3. forga s o s fagidt s Aol shife)

Describe the working principles in an electric iron.
4. W ST AT ol GHES |

Explain the parts of a steam iron.

o~

5. Tora st o wfehe formt s foream & ww=Tsy |

Explain the circuit diagram of an electric iron in detail.
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What should be checked before installing an electric iron?

o

ERGICIRIC K RCCI CI E R IR Y

Explain the maintenance process of an electric iron.

TR AT o AT AT ST, ST I T o GHEsy)

Explain the problems, causes, and solutions in an electric iron.
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(A) Multiple-Choice Questions
U H T e T STerfiver See R 2
(a) TERTST (b) ATY IRE=RT ST S
(c) TH AT (d) TR
What is the primary purpose of a ceiling fan in a room?
(a) Lighting (b) Air circulation and cooling
(c) Heating (d) Entertainment
AC UH &I &9 ¥ fohe JehR Al TTa TS shT STANT Ld 872
(a) ST (b) sl
(c) wHll (d) |
What type of power supply do AC fans mainly use?
(a) DC (b) Battery
(c) AC (d) Solar
T R 3 G B T T T 3
(a) T & T T ket (b) T 4T oht HUL GiwHT
(¢) T AT ST &1 &7 (d) TAfcreh BT Seq=T LT

What is the primary function of a ceiling fan in air circulation?
(a) Pushing warm air down (b) Pulling warm air up

(c) Creating steam-like air (d) Generating static air
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(a) STEATAY JTHIUTT T JUANT HLAT

(b) UTeR &g ShAT

(c) B=ITA UG | ST
D

(d) AR a8 I 2T AT

What safety precaution is necessary before fan installation?

(a) Using temporary equipment
(b) Turning off the power
(c)Avoiding reading the manual

(d) Installing on an unstable surface

T T S7fFT BT T SR 2

(a) % HIST T ST AT

(b) T FAHT oh fTT FH-TTRIE g Y& AT
(c) % T Tfer sTgr

(d) BT T FETeT g

What is the purpose of earthing in a fan?

(a) To cool the fan motor

(b) To provide a low-resistance path for fault current
(c) To increase the fan speed

(d) To enhance the fan's appearance
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Very Short Answer Questions
1. e Rl Ed 22
What is a fan?

2. Ueh gATageh O B S SRUTUe ot ST firen Sev o B2

What is the primary purpose of a fan capacitor in an electric fan?
3. ST3A U R HE BT R?

What is the function of a down rod?
4. SAfFEhet S o Tey | 1l i Sraremom @ 87

What is the concept of earthing in electrical fans?

Y I T (37<h 4)

Short Answer Questions
1. O T TATHT o SR STRI o TR et o &2
What are the recommended safety precautions during fan installation?

2. AT O T IS e H T Shifery

((g)) 5

Compare between ceiling fans and table fans.
3. Ui U TE ZE U H e iy
Compare between exhaust fans and tower fans.

4. 9T o 9@y T faRivdre sqamEy|

What are the features of future fans?
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Long Answer Questions

1. I o Yol ol GHEATSY

Explain the types of regulators.

2. Fiforgeh U H TATOT o G SURIh SURLUTT ShT SURITT 3RIT 87

What are the appropriate tools used during the installation of electric

fans?

e 30T IF (34 6)

Long Answer Questions
1. UQH M drel fohegt 2 THIT Al SR0T, FHaRoT aTsy) g
What are the causes and solutions for two common problems in fans?

2. UWH I I § T fohy ST1d 82

What tests are performed on a fan?

((g» 5
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(A) Multiple-Choice Questions

1.

TR ST hdl LA 82

(a) TSI (b) ATt wider

(c) T (d) faferzor

How do coolers cool?

(a) Refrigeration (b) Evaporative cooling

(c) Conduction (d) Radiation

I H HfciT IgH il i 3w 1 82

(a) TTHT Scd=T AT (b) ATSHIHLT I BT TG
ORIGEIRERIECEZCI (d) AT E=T T Glorem o=

What is the primary purpose of cooling pads in a cooler?

(a) To generate heat (b) To enhance evaporative cooling
(c) To control speed (d) To facilitate air circulation

F H 3 Y el g qo Tt Tga o fore 1 €1 wreeh frer g 82
(a) X (b) Tt I

ORELIEIRE (d) TiTEE 328

Which component is responsible for delivering water from the tank to the

cooling pads in a cooler?
(a) Motor (b) Control panel

(c) Water pump (d) Exhaust vents
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(a) T F (b) feret em

OESEETH (d) TETA eI
Which type of cooler is suitable for small spaces?
(a) Tower cooler (b) Window cooler
(c) Desert cooler (d) Personal cooler
SIE e fordt ferfer & Tt sraTelt Brer &2

(a) =T ATHAT, 3= ATIHH (b) FH AT, I= ATIHH

(c) 3= JTzaT, e aaH (d) &9 Tsar, e aaae

In which condition is a desert cooler most effective? @
(a) High humidity, high temperature

(b) Low humidity, high temperature

(c) High humidity, low temperature

(d) Low humidity, low temperature

(@) T T W)
(B) Fill in the blank

l.

(%),
e | TH g AT 8l fé)?
The cooler hot air.
ST R &4 i ferafea st 2
The tower cooler distributes air
et el wreiud s o fore fesirg foram mam =

The window cooler is designed to be installed

T hl sl G HTHAR T T AT ST B

The energy consumption of a cooler is typically measured in
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Short Answer Questions

1. eI o AT o1 S0 ShifS]
Describe the parts of a cooler.
2. eI o G o faem e sramsy
Give the operating instructions for a cooler
3. R TATd THT i i Hf Frae=T sk =1y
What precautions should be taken while running the cooler?
4. faet et ot S5 Hel i GHETEY
Explain the window cooler and desert cooler. w
5. TSR R AT T Fer hl HHHATSY)
Explain the tower cooler and personal cooler.
&l ST O (37 5)
Long Answer Questions
1. =i © Reerfoat SS1é e hi Tadt ST ST 8, 3 37 98 19 &Rl faa 1 22
What conditions make a desert cooler most effective, and why is it named so?
2. FHAH ST STt fohegl a1 HHETST 3 0T qeT forawor TSy «Ag)?
Describe the cause and solution for two common problems in coolers.
3. R o AR TR - & 8, SR geh STANT H T 3R 22
What are the four types of coolers, and what is the difference in their usage?
4. A hT HUTFoTHT shaT Sl THATEY

Describe the assembling process of a cooler.
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